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Section 1: Introduction

Population, migration, ethnicity and deprivation in Birmingham 

Birmingham is the capital city of the West Midlands region and Britain’s second city.  It has gained a reputation as one of Britain’s foremost multi-cultural cities.  In terms of ethnicity, Birmingham is expected to become Europe’s first non-white majority city by 2011 (Birmingham Chamber of Commerce 2005). In the present day the city is home to a wide range of different communities from the descendants of the Jewish people who fled discrimination in Eastern Europe during the eighteenth and nineteenth centuries, those escaping conflicts and persecution in Chile, Indo-China and East Africa in the 1970s and 1980s (Dick 2004) and substantial populations of Afro-Caribbean and South Asian economic migrants of the 1960s and 1970s.  More recently people from Afghanistan, Bosnia, Iran, East Africa, Kosovo and Kurdistan, to name but a few countries, have escaped from war, genocide and tyranny and have been sent to live in these areas as part of the UK Borders Agency Asylum dispersal programme.

Whilst Birmingham has provided a home to those who seek sanctuary or new opportunities, and views its multi-cultural identity as one of its defining characteristics, newcomers to the city have had to face a range of difficulties when striving to make a place for themselves.  The majority of newcomers that have arrived in the past 15 years have moved, or are dispersed to, multi-cultural parts of the inner city (Phillimore 2005), which have been associated with high levels of deprivation.  Across the region, asylum seekers and refugees have been housed in the most deprived areas, where housing was cheap and plentiful.  While these areas were predominantly and historically multi-cultural, they had little experience of providing support for refugees in health, education, training or employment terms.  The change in populations that occurred in the West Midlands following the introduction of the dispersal programme was rapid and there was little, if no consultation, with local residents or service providers.  Education, training and employment providers had little awareness about the rights of entitlements of asylum seekers or refugees to their services and no one knew how many asylum seekers or refugees were living in the region.  

The socio-demographic composition of the UK has changed more since the last census than probably any other decade.  Much of this change is associated with the advent of new migration as Britain enters an era of super-diversity prompted by a combination of globalised economies and associated flexible labour markets and the presence of widespread and ongoing conflicts on almost every continent (Vertovec 2007).  The lack of data about population changes in general and migration in particular have been noted by the Office of National Statistics (ONS 2009) and proposals made to improve data collection and recording mechanisms.  It could be argued that Birmingham is one of the cities where the 2001 census data is of least use.  The combination of significant in-migration due to the asylum seeker dispersal programme, and arrival of large numbers of Accession country economic migrants post 2004, combine with projections of high levels of growth within existing ethnic communities to mean that the 2001 data is of little current use.  
Super-diversity

Like many city across the EU Birmingham has entered an era of super-diversity.  Vertovec (2007) argues it is not enough to see diversity in terms of ethnicity.  We now encounter a wide range of other variables including immigration status, different associated rights and entitlements, divergent labour market experiences, gender and age profiles, and patterns of spatial distribution.  He labels the diversification of diversity as “super-diversity”.  In brief, dimensions of super-diversity include:

· Countries of origin – a move from those with historic, often colonial connections to the UK to people arriving from all over the world.  For example people from 170 different countries registered with GPs in Handsworth in the period 2000 to 2009.  Also there is differentiation within country by ethnicity, tribe, religion, local identity, and politics.

· Language – growth of multi-lingualism – over 300 languages have been recorded in use in London schools. 

· Religions – increased variety within and between faiths and advent of new faiths

· Migration channels and immigration statuses

· Workers

· Students

· Spouses and family members

· Asylum Seekers and Refugees (ASRs)

· Irregular, illegal, undocumented

· New citizens

· Gender – shift from family to work migration

· Space/place – clustering around ethnic communities but also spreading into new areas i.e. rural, and UKBA dispersal areas.

With super-diversity comes a new mode of transnationalism as new technologies and cheap travel means people are more connected with communities outside of Britain than ever before, (Vertovec 2008: 1043).  In her report to the Migrant Impacts Forum, Cook (2008) argues that unprecedented diversity means authorities need to rise to the challenge of meeting a wide range needs which will demand new skills and knowledge. Migrants living in Birmingham have a wide range of statuses.  These are discussed in the new section of this report.

Section 2: Migrants in Birmingham
Established migrant communities

This group includes all the established migrants settled in Birmingham and their descendents.  It is important to note that Birmingham’s minority ethnic community is very well established.  Many would not consider themselves to be migrants.

The main ethnic minority groups in Birmingham are Pakistani, Caribbean and Indian See Table 2.1). The 2006 mid-year estimates estimate the population had grown, after decades of decline, to 1,006,500 residents (http://www.birmingham.gov.uk/GenerateContent?CONTENT_ITEM_ID=26205&CONTENT_ITEM_TYPE=0&MENU_ID=11333).  It is projected to grow further to 1,105,520 by 2026 with the population changing from being 77% white in 1991to 48% in 2026.  The most significant growth in population is expected within the Pakistani (7 to 21%), other (3 to 12%), Bangladeshi (1 to 4%) and African (1to 4%) communities (Simpson 2007).  

Table 2.1: Ethnic composition and population estimates, Birmingham
	YEAR 
	Birmingham 
	White 
	Caribbean 
	African 
	Indian 
	Pakistani 
	Bangla-deshi 
	Chinese 
	Other 

	1991 
	1,004,500 
	773,400 
	53,950 
	3,550 
	55,050 
	71,150 
	13,650 
	3,850 
	29,900 

	1996 
	1,001,100 
	736,950 
	52,800 
	4,150 
	56,100 
	88,550 
	17,650 
	4,150 
	40,650 

	2001 
	984,650 
	689,700 
	48,450 
	6,550 
	56,500 
	106,200 
	21,250 
	5,250 
	50,700 

	2006 
	1,004,600 
	655,900 
	48,700 
	11,650 
	59,400 
	129,850 
	26,500 
	7,100 
	65,550 

	2011 
	1,029,050 
	623,550 
	47,100 
	18,600 
	61,150 
	155,300 
	32,050 
	8,950 
	82,300 

	2016 
	1,055,600 
	592,050 
	45,500 
	26,700 
	62,400 
	180,900 
	37,450 
	10,600 
	100,000 

	2021 
	1,081,450 
	560,600 
	43,550 
	35,650 
	62,950 
	206,450 
	42,700 
	12,100 
	117,500 

	2026 
	1,105,250 
	527,700 
	41,400 
	45,750 
	63,000 
	232,350 
	47,800 
	13,450 
	133,800 


New Arrivals

There are a number of arrangements under which immigrants can arrive in the UK.  Different migration statuses confer differential rights to access social welfare.  Although access to free healthcare is available for most migrants, not all can access services for no charge and the situation can be confusing for healthcare workers who have not received training about the different statuses and associated rights and entitlements.  The next section outlines the different categories of migrant and the healthcare to which they are entitled.

Economic migrants

The main category of migrants entering the UK is migrant worker.  A migrant worker is an individual who has “arrived in the host country in the last five years, either with a job or intending to find a job” (Pemberton 2008:81).  All economic migrants legally resident in the UK and paying tax and national insurance are able to access primary and secondary healthcare free of charge.

The UK opened its labour markets to Accession country workers.  Those A8 migrants who wish to take employment for over a month have to register with Worker Registration Scheme (WRS).  Registration is not necessary if they are self-employed or dependent.  After twelve months of continuous employment, they are eligible for income related benefits and access social housing subject to the usual eligibility criteria.  They are also eligible for free healthcare (see Table 2.2).

Table 2.2: Summary of migrant health care entitlements
[image: image3.emf]Status Primary Care Secondary care

EEA or EU nationals Reciprocal health 

arrangements via 

European Health 

Insurance Card. Entitled 

to Primary Care

Reciprocal health 

arrangements via 

European Health 

Insurance Card. Entitled 

to secondary care

Family Reunion/ spouse 

Visa ( Where leave to 

enter/ remain in the UK 

has been granted)

Entitled to free NHS 

treatment and able to 

register with a GP. From 

date of arrival.  May 

need to pay for 

prescriptions (unless 

exempt)

As for primary care, 

exempt from charges for 

NHS hospital treatment 

from date of arrival

Victims of trafficking 

(from 1/4/09) 

Entitled to free NHS 

treatment and able to 

register with a GP. May 

need to pay for 

prescriptions (unless 

exempt)

As for primary care, 

exempt from charges for 

NHS hospital treatment 


Family reunion and spousal migrants

Family reunion or chain migration has been the focus of much legislation, in particular the 1962 Common-wealth Immigrants Act, which aimed to reduce the potential for commonwealth migrants to reunite with extended families.  Providing they can support their families, A8 migrants can bring any member of their family either with them or to join them.  At the early stages of A8 migration few migrants were accompanied by dependents (Home Office 2007).  There is no mechanism for calculating the number of dependents who have joined Accession country migrants, but research evidence suggests a recent shift in arrivals from EEU to people bringing families or being joined by families (Koscielak 2007).  Refugees are also entitled to family reunion; migrants who have been granted other types of status such as Indefinite Leave to Remain in the UK can also apply for family members to join them in the UK but must be able to show that they can support their family members without recourse to public funds. It is possible to apply to be joined by partners, dependent children and dependent parents.   Reunion and spousal migrants can access free healthcare.

Asylum seekers and refugees

Asylum seekers are categorised as individuals who have applied for asylum and are awaiting a decision on their case.  They have free access to healthcare.  Failed asylum seekers are individuals who have exhausted the appeals process.  Some are supported awaiting deportation or voluntary repatriation whilst others are supported under Section 4, the provision of accommodation and meals, because their country is unsafe for return, they are awaiting judicial review, or they have made further submissions in respect of their asylum claims – this is often called a fresh claim.  Failed asylum seekers are entitled to access primary health care but may be asked to pay for secondary healthcare, although exceptions are made for the treatment of some infectious illnesses (see Table 2.3).
Refugees are individuals who have had their asylum claim accepted and been granted some kind of leave to remain, generally for four or five years.  Refugees are entitled to work and full access to access public funds and services.

Table 2.3: Summary of Asylum seeker and refugee health care entitlements

[image: image4.emf]Status Primary Care Secondary Care

Asylum Seekers whose 

claim is still being 

considered or with an 

outstanding appeal. 

(Unsupported, Subs only, 

Section 95)

Entitled to free NHS 

treatment and able to 

register with a GP. May 

need to pay for 

prescriptions (unless 

exempt)

As for primary care, 

exempt from charges for 

NHS hospital treatment 

Failed asylum seekers

Including section 4 

supported

GPs have discretion to 

register.

Access to primary care 

should be unaffected, 

the same issue re 

prescription charges 

applies. DH will consult 

shortly on this    

Ineligible for free 

secondary care 

treatment. Urgent and 

immediately necessary 

treatment should be 

provided, but individuals 

will be charged for it.

Refugee Status, 

Discretionary Leave or

Humanitarian Protection

Access to primary care 

without charge 

Access to secondary 

care without charge


Undocumented migrants

A final group of new arrivals are undocumented migrants, individuals who have no recourse to funds, housing or services and are often accommodated by other new arrivals.  Estimates for undocumented migrants vary between 500,000 (Strangers into Citizens 2007) and 800,000 (IPPR 2009).  The category includes failed asylum seekers evading the authorities, visa overstayers, and illegal or trafficked immigrants.   They are not entitled to access free healthcare (see Table 2.4) and indeed are reluctant to seek assistance for fear that they will be arrested and deported.

Students

Overseas students are also viewed as migrants if they are from outside the EEA and are subject to immigration controls.  Students attending a course in excess of six months are entitled to access free primary and secondary care.

Table 2.4: Health care entitlements of undocumented migrants and students.
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Students from overseas Course length and 

funding as for secondary 

care. 

If course is over 6 

months in duration or if 

less than 6 months but 

mainly funded by UK 

Govt . Then secondary 

care treatment is free ( 

normal prescription 

charges still apply) 

Non EEA nationals who 

are working (Legally)  

As for secondary care Entitled to secondary 

care without charge. 

Individuals must have 

relevant proof of 

employment and work 

permit etc

Undocumented migrants Primary care should be 

accessible. GP’s have 

discretion to register 

patients.

Emergency treatment 

only, other services may 

be chargeable

Visitors from overseas Individuals may be 

regarded as private 

patients. 

Emergency treatment 

only, other secondary 

care services chargeable 



Section 3: Migrant demographics

This section of the study looks at the data that is currently available on a postcode basis that can tell us what ethnic groups are living in Birmingham and where they are living.  We focus upon a range of data sets as no one source gives a complete picture of migration to Birmingham.  There are some major gaps in the data particularly around identifying the number of refugees in the city, numbers of undocumented and spousal migrants.

Asylum seekers in Birmingham

The first data we look at is the UKBA database of asylum seekers dispersed to Birmingham at March 2009 and supported by UKBA.   This is relatively comprehensive although not completely accurate.  It can tell us the main asylum seeking communities present in the city and could be used as an indicator of the types of people likely to be settling here once they gain leave to remain.  At the current time around 25% of asylum seekers receive a positive decision although information is not available about the ethnic groups most likely to receive appositive decision or the proportion of asylum seekers living in Birmingham receiving a positive decision.  

There were 3250 asylum seekers, from 61 different countries dispersed to Birmingham by March 2009.  A similar number of asylum seekers are supported by friends or relatives (MEL 2010).  The main asylum sending countries, all with clusters of asylum seekers of over 200, are Iraq, Zimbabwe, Iran, China, Pakistan and Eritrea.  The top 15 asylum sending countries are illustrated in Figure 3.1.  Notably there were 50 countries with populations of less than 50 asylum seekers and 31 of those had populations of less than 10 asylum seekers.  These fragmented ethnic groups, often consisting of just one or two families are known to experience high levels of isolation, often lacking language skills and cultural knowledge to access services, and engage with the education system while lacking social contact and the social capital so important for helping new arrivals negotiate the system (Phillimore et al 2008). 

Some 21.7% of asylum seekers were female although it is likely, given that 510 asylum seekers were living in groups of two or more, that a higher proportion were female.  UKBA data only lists the gender of the lead claimant, who in family groups tends to be male.  Of those in groups 247 were living as a pair or couple, 141 in groups of 3, 67 in groups of 4, 35 in groups of five, seven in groups of six, seven in groups of seven, and one in each of groups of eight, nine and eleven.  

The data also reveals the length of time asylum seekers had been living in the UK.  Of the 2191 groups, 468 (21.4%) arrived in 2009, 1363 (62.25) in 2008, 288 (13.1%) in 2007, 65 (0.03% in 2006 and seven (003%) in 2005.  The majority of asylum seekers were between the ages of 19 and 35 (see Table 3.1).  As stated above there is no data available to enable us to identify how many failed asylum seekers there are in the city.  However given average determination rates it is possible that some 2400 asylum seekers (75% of 3250) have had their claims denied within the past year.  While some may have been deported, or elected for voluntary return, the majority may still reside within the city either as Section 4 asylum seekers, receiving very limited support via vouchers, or are destitute.  With new asylum seekers arriving in the city on a regular basis since 2000 it is likely that there are several thousand destitute asylum seekers living in the city.   No database exists to enable the location of these individuals to be identified.  Many indeed choose to go underground to avoid forced repatriation.  Previous research has indicated that the many failed asylum seekers live on a clandestine basis with either asylum seekers or refugees (Phillimore 2004; Phillimore et al. 2010).  However there has been no systematic research to explore the numbers of destitute asylum seekers living in the city, where they live or what their needs are.

	Figure 3.1: Asylum seekers in Birmingham 2009: top 15 countries of origin
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Birmingham City Council lettings and waiting list data

The second set of data utilised in this report is the combined waiting list and lettings data for Birmingham City Council.  Lettings data is available by ethnicity from 2002 so relates to all tenants housed after this time.  Waiting list data refers to all those waiting to access social housing in 2008.  These applicants are most likely to be residing in private rented accommodation or living with friends and family.  Both sets of data use largely broad categorisations of ethnicity i.e. Black African rather than single ethnic or nationality groups.

Some 40514 individuals were identified as either living in BCC social housing or waiting to access the housing.   The largest group identified in the BCC data is white UK, some 23925 (59.1%), followed by Black Caribbean 3230 (7.8%), unknown 3126 (7.7%), Black African 2319 (5.7%) and Pakistani 2053 (5.1%) (see Figure 3.2).  The Black African group is likely to contain some of the newer arrivals to Birmingham, for example Congolese and Rwandan.  Some of the newer ethic groups, namely Somali and Kurdish/ Iraqi also feature.  The groups Asian Other, Black Other and White Other may largely consist of new migrants whilst the group White European will include Accession country migrants.

Figure 3.2: BCC lettings (2002-2008) and waiting list (2008) data
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When the BCC data is combined with asylum data, Black African category replaces African – Caribbean in second place on the table.  Somalian and Kurdish/Iraqi ethic clusters also increase in importance and Iranian, Chinese and Afghani become more visible.  

	Figure 3.3: Asylum seekers 2009, BCC tenants and waiting lists 
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Workers Registration Scheme Data

The third set of data is the Worker Registration Scheme data detailing those economic migrants who have registered to work in the UK.  The data includes only those who have submitted applications to the Home Office and does not include the self-employed who do not need to register.  The data is workplace based and therefore can only indicate place of work rather than the location of the housing in which the worker resides.  The data does not represent the total stock of migrants from A8 countries in the UK because there is no mechanism for a worker to de-register once they leave the country. WRS applicants must re-register if they change employer.  Each application to WRS represents one job, not one applicant.  Thus some migrants from A8 countries are double or treble counted whilst others do not register on the scheme at all and are not counted.   While WRS registrations relate to job locations it has been established that the majority of A8 migrants reside close to their work or are registered with employment agencies that are based in areas where there are clusters of A8 migrants.  The majority of Accession country migrants reside in private rented accommodation as they lack full access to social housing or the resources to purchase property (Phillimore et al. 2008).

Workers registration scheme data from May 2004 to March 2006 indicates that there were 9857 migrants from the Accession states (A8 migrants) who registered with employers in Birmingham.  The largest proportion of people came from Poland (69.9%) followed by Slovakia (15.2%) (see Table 3.1). It is important to note that this data only records migrants who have registered to work and thus does not include those who are working unregistered, not working or intending to work or who are self-employed.  When looking at the locations of A8 migrant employers it is clear that they are dispersed across the city but with clear concentrations within the central ring.

Table 3.1: Numbers and nationalities of Accession country migrants from WRS data 2004 to 2006

Country

Czech Rep

Estonia

Hungary

Latvia

Lithuania

Poland

Slovakia

Slovenia

Total

Total

344

72

241

353

449

6888

1500

10

9857

%

3.5

0.7

2.4

3.6

4.6

69.9

15.2

0.1

100

Experian Mosaic Origins Data

The final set of data relates to the Experian Mosaic Origins data. The classification includes the use of over 400,000 personal names and over 1 million family names to identify the most appropriate Mosaic Origins code for an individual. All UK individuals are coded with one of 195 Origins types based upon an analysis of their name, religion, language and country of origin.  Mosaic Origins is be used to understand customer behaviour, to quantify the size and potential of local markets and for targeting of communication. In the public sector it can be used to optimise resource allocation in health, education and community services (http://www.experian.co.uk/www/pages/what_we_offer/products/mosaic_origins.html).   

While some origin types are extremely reliable i.e. Bangladeshi, others such as African-Caribbean, are acknowledged to be highly inaccurate.  Furthermore it is clear comparing housing and Experian data that some important ethnic categories, such as Black African and Iraqi are not identified by this approach.  Nonetheless Experian data is useful in giving us an up-to-date picture of the main population clusters of some ethnic groups that is not available using census data. The highest proportion of residents identified by the Experian data re English (393107) or Celtic (86764), these are followed by Pakistani (79577), Irish (59528) and Sikh (21300) (see Figure 3.4).  While the database is useful in helping to identify post-Commonwealth migrants it has less function identifying other groups.  The categories Eastern European (10860), Chinese (6446), Black African (5779), Somali (1851) and Tamil/Sri Lankan (1000) are likely to be of most use in helping to identify ethnic clusters.  As stated above this data is not particularly useful to help identify actual numbers in each ethnic group.  



Figure 3.4: Origins Data
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GP Registration data
So called Flag 4 data records the country of origin of all individuals who register for the first time with a GP in the UK, having previously lived overseas.  The data is useful because it gives us a sense of the backgrounds of new arrivals from overseas but it is important to note that many new migrants move home quite quickly and frequently once they have first arrived in the UK so Flag 4 data can only tell us about initial registrations and not all the migrants in a particular area.  It can only provide data on those migrants who have registered with a GP.  Evidence suggests only those who experience a health problem tend to register (Phillimore et al. 2008).

At the present time we only have Flag 4 data for the area covered by the Urban Living regeneration initiative.  One of the key priorities for the Birmingham LAG is to work together to combine the Flag 4 data from across the three Birmingham PCTs.  The analysis of GP Registration data showed that between 2007 and 2009 some 12200 people had registered with a GP from overseas.  These individuals had arrived from 170 different countries.  Full details of arrivals can be seen in Appendix 1.  Table 3.2 demonstrates the nationalities of the largest groups arriving in the area.  The largest groups were Indian, Pakistani, Somali, Polish, other African, Bangladeshi and other European.

Figure 3.5: The Urban Living area
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Table 3.2: Main nationality groups for new migrants 2007-2009

	Sampling frame for new migrants 2007-2009
	Count

	India
	1719

	Pakistan
	1515

	Polish
	1425

	Somalia (Netherland, Scandinavia, N Europe)
	1342

	Other African
	1169

	Bangladesh
	1004

	Other Europe/A8/A10
	843

	Jamaica
	629

	Asian
	512

	Slovakia
	401

	Iraqi
	385

	Other Middle-east
	313

	Nigeria
	293

	Afghanistan
	275

	Other 
	196

	Other African-Caribbean
	179

	Total
	12200


Births by Mother’s Country of Birth 
Research undertaken by MEL (2010) looked the data for Births by Mother’s Country of Birth in the period 2001 – 2008.  They found the main migrant communities with relatively high rates of births compared to average were Pakistan, Bangladesh, India and Jamaica.  Mothers from several new migrant communities having their babies in Birmingham between 2001 and 2008 were (with number of births in 2008 in brackets): Somalia (462), Poland (252), Yemen (185), Afghanistan (127), China (111), Zimbabwe (101), Iraq (94), the Philippines (78), Gambia (71) and Eritrea (57).

Languages
There is no single data base of the languages spoken in Birmingham.  MEL (2010) looked at data from the 2009 Pupil Census (146252 pupils) which sets out the first languages spoken by children in school aged 5 to 15.  They found the majority (61%) spoke English as their first language (89,676).  Other frequently spoken languages were largely South Asian and generally relate to the established minority communities.  They included Urdu (14, 335), Mirpuri (6588), Bengali (5070 and Punjabi (4199).  Other languages frequently spoken were likely to be associated with new migrant communities.  These included Somali (3234), Pashto/Pakhto (1736) generally spoken by people from Afghanistan and Arabic (1459).  Further new migrant languages included Polish, French (often spoken by Francophile Africans and Kurdish.

Another source of data that can help us to understand the range of languages in use in Birmingham is the record that Gateway Family Services used to record the use of interpreters for their Pregnancy Outreach Service, a programme that helps to provide information and guidance to vulnerable pregnant women.  It is important to note that the POS already employs many staff who are multi-lingual and only contracts an interpreter when they do not have the language capacity in-house.  It’s clear that in the first four months of 2010, Arabic, Mandarin, Polish and Tigrinian were the most frequently used service out of the eleven languages (see Table 3. 3).

Table 3.3: Number of occasions languages used through interpreter services
	Language
	January 2010
	February 2010
	March 2010
	April 2010
	Total

	Polish
	5
	2
	0
	1
	8

	Arabic
	12
	5
	7
	1
	25

	Mandarin
	5
	5
	6
	3
	19

	Kurdish
	2
	0
	0
	0
	2

	Slovakian
	1
	2
	0
	2
	5

	Romanian
	2
	1
	0
	2
	5

	Lithuanian
	1
	0
	0
	0
	1

	Tigrinian
	0
	5
	2
	0
	7

	Chinese
	0
	1
	0
	2
	3

	Pushto
	0
	0
	0
	1
	1

	Latvian
	0
	0
	0
	1
	1

	Total
	28
	21
	15
	13
	77


 

Migration and deprivation in Birmingham: the Index of Multiple Deprivation (IMD) 2007

We have mapped the WRS, Experian, UKBA and BCC data against the Index of Multiple Deprivation data for Birmingham.  The base map indicates those wards with the top 20% deprivation scores enabling us to visually identify ethnic clusters in deprived areas (see Figure 3.6).    The Index of Multiple Deprivation 2007 combines a number of indicators, chosen to cover a range of economic, social and housing issues, into a single deprivation score for each small area in England. This allows each area to be ranked relative to one another according to their level of deprivation. The Indices of Deprivation 2007 have been produced at Lower Super Output Area level, of which there are 32,482 in the country
 http://www.communities.gov.uk/communities/neighbourhoodrenewal/deprivation/deprivation07/. 
If we look at areas in the top 10% IMD scores in Birmingham it can be observed that they are largely concentrated in the central ring, an area well established as super-diverse, which houses post-Commonwealth migrants, and acts as a reception area for new migrants and dispersal areas The main concentrations of deprivation are in Sparkbrook, Soho, Aston, Nechells, Washwood Heath and parts of Ladywood.  Outside of the centre other small multiply deprived, more peripheral areas include Kings Norton, Sheldon, Yardley, Erdington, Stockland Green, Kingstanding and Brandwood.  Most of these correspond with the locations of large, generally white British dominated, council estates.

Figure 3.6: Areas in Birmingham with top 20% IMD scores
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When we look at the data sets overlaid on IMD maps we can identify the main population clusters for ethnic groups.  White population clusters are evident in all areas, affluent and deprived.  Table 3.4 indicates the main population clusters by data set.  It is evident that in most incidences concentrations are identified by all the data sets and that most ethnic populations are concentrated in LSOAs of Sparkbrook, Washwood Heath, Soho, Handsworth and Aston.  Tabulation of ethnicity by area (see Table 3.5) indicates that the most diverse deprived areas are Soho and Handsworth with  12 ethnic clusters, followed by Sparkbrook with 11 groups, Washwood Heath with 9 and Aston with 8.  These ethnic groups and areas may well form the focus of the vulnerability interviews.

Table 3.4: Key population clusters according to data source
	Ethnicity/origins

	Experian
	BCC and UKBA
	WRS

	Pakistani
	Sparkbrook

Washwood Heath

Soho 

Handsworth
	Sparkbrook

Washwood Heath

Soho 

Handsworth
	

	African Caribbean
	n/a
	Handsworth

Soho

Aston

Sparkbrook

Sheldon/Yardley
	

	Indian
	Sparkbrook

Soho

Handsworth
	Sparkbrook

Soho

Handsworth
	

	Bangladeshi
	Washwood Heath 

Sparkbrook

Handsworth
	
	

	Iranian
	Small clusters

Aston

Handsworth

Soho

Washwood Heath

Sparkbrook
	Soho

Handsworth

Aston

Ladywood


	

	Chinese
	Ladywood

Soho

Aston

Handsworth
	Soho

Handsworth

Aston


	

	Accession countries
	Small clusters

Aston

Ladywood

Soho

Handsworth

Washwood Heath

Sparkbrook
	
	Handsworth

Sandwell

Soho

Aston

Acocks Green

	Somali
	Aston

Sparkbrook

Washwood Heath

Handsworth
	Soho

Aston

Handsworth

Sparkbrook

Hodge Hill
	

	African
	Soho

Aston

Handsworth

Sparkbrook

Washwood Heath


	Soho

Handsworth

Aston

Stockland Green

Washwood Heath

Sparkbrook 
	

	Afghani
	n/a
	Handsworth

Soho

Washwood Heath

Sparkbrook

	

	Other Asian
	
	Small clusters across the inner ring
	Continued…..

	Kurdish/Iraqi
	
	Handsworth

Soho

Aston

Sparkbrook

Washwood Heath
	

	Middle Eastern


	
	Aston

Soho
	


Table 3.5: Ethnic clusters and deprived areas

	
	Sparkbrook
	Washwood

Heath
	Soho
	Handsworth
	Aston
	Ladywood
	Hodge

Hill
	Acocks

Green
	Sheldon/

Yardley
	Stockland

Green
	Total

	Pakistani 
	y
	y
	y
	y
	
	
	
	
	
	
	4

	African- Caribbean
	y
	
	y
	y
	y
	
	
	
	y
	
	5

	Indian
	y
	
	y
	y
	
	
	
	
	
	
	3

	Bangladeshi
	y
	y
	
	y
	
	
	
	
	
	
	3

	Iranian
	y
	y
	y
	y
	y
	y
	
	
	
	
	6

	Chinese
	
	
	y
	y
	y
	y
	
	
	
	
	4

	A8 & A2
	Y
	Y
	Y
	Y
	Y
	Y
	
	y
	
	
	7

	Somali
	Y
	Y
	Y
	y
	
	
	y
	
	
	y
	6

	African
	Y
	Y
	Y
	Y
	Y
	
	
	
	
	
	5

	Afghani
	Y
	Y
	Y
	y
	
	
	
	
	
	
	4

	Other Asian
	Y
	Y
	Y
	Y
	Y
	Y
	
	
	
	
	6

	Kurdish/ Iraqi
	Y
	Y
	Y
	Y
	Y
	
	
	
	
	
	5

	Middle Eastern
	
	
	y
	
	y
	
	
	
	
	
	2

	
	11
	9
	12
	12
	8
	4
	1
	1
	1
	1
	


Conclusions
It is clear from the data analysis that Birmingham has a super-diverse and rapidly changing population.  While Pakistani, Bangladeshi, Indian and Caribbean established minority groups continue to grow significant numbers of new migrants have arrived in the past 20 years and are changing the demographic composition of the city.  Key new communities include Somali, Polish, Kurdish, Afghani, Chinese, African and Iranian.  The highest levels of deprivation are evident in a small number of inner city wards.  These areas also overlap with significant established minority, asylum seeker, ethnic minority and Accession country migrant populations.  However there are pockets of deprivation across the city both in predominantly white areas and in more ethnically mixed neighbourhoods.  

Section 4: Migrant health

There has been no city wide survey of migrant health needs and because of problems with ethnic and immigration status monitoring there are no regular or routine sources of secondary data that enable us to gauge a comprehensive picture of morbidity or health needs in the city.  In this section we extract data from existing reports that rely on non-generalisable qualitative data to identify migrant health problems.  These include reports by MEL (2010), Phillimore et al. (2007; 2010a &b; 2008); and Goodson et al. (2008); Taylor & Newall (2008) and Francis et al. (2009).

Access to health care

Several researchers have noted the difficulties new migrants experience seeking to access primary care.  Problems include:

· Lack of understanding of the UK health system

· Insufficient GP places available in super-diverse areas

· Lack of ability for GPs to understand migrants health needs even when interpretation is provided

· Inappropriate use of A&E for minor problems that should have been referred to GPs

· Refusal to provide care for some individuals because of lack of knowledge about rights and entitlements

· Shortage of interpreters

· Lack of translated materials

· Cultural barriers to attending services

· Reluctance to use health services because of lack of trust 

Infant mortality

Overall rates for perinatal and infant mortality are substantially higher in Birmingham than the England and Wales average.

· Higher mortality rates are associated with the most deprived and often super-diverse areas in Birmingham
· Higher levels of mortality are associated with the migrant population and with intrauterine growth restriction
· Concerns have been expressed that poor nutrition and extreme deprivation are responsible for high levels of infant mortality in migrant with no recourse to public funds.
Maternity

· Late presentation for ante-natal care
· Low levels of attendance at ante-natal classes
· Lack of knowledge about the maternity system
· Transfers away from known maternity services by UK Borders Agency at very late stages of pregnancy
· Lack of transport or funds to enable hospital attendance
· Inability to attend appointments because employers will not allow time off
· Inability to communicate with maternity professionals 
· High levels of post-natal depression associated with isolation
Sexual health

· Lack of knowledge about good sexual health practice

· High incidence of some STDs

· Reluctance to discuss sexual health issues because of cultural taboos

· High levels of unwanted pregnancy following lack of knowledge about how to access contraception

· Female genital mutilation

· Low levels of attendance for cervical screening

Domestic and Sexual violence

· Some women from African countries have experienced extreme sexual violence at the hands of persecutors in their countries of origin and experience a wide range of complications
· High levels of domestic violence within some old and new migrant communities based in the UK
· Destitution of spousal migrants with no recourse to public funds who have fled abusive relationships 
· Sexual exploitation of destitute women
· Trafficking of women who are forced into the sex industry with little or no care for their health
· High levels of miscarriage and low birth weights in the babies of abused women
Mental Health

· Cultural taboos prevent reporting mental health problems in some cultures

· Inability, or reluctance to express symptoms to GPs

· Tendency for GPs to prescribe medication rather than talking therapies

· Lack of appropriate counselling or psychological therapies

· Lack of local services for people who have experienced torture

· Depression and isolation

· Attempted suicide

· Post-traumatic stress disorder PTSD

· Anxiety and panic attacks

· High levels of stress (particularly for men unable to feed their families)

Preventable diseases

· High incidences of HIV and TB, the former often relating to African new migrants

· High incidences of mumps and rubella in Eastern Europeans

Poverty and destitution

· Increased levels of homelessness as the recession leads to economic migrants losing their jobs

· Asylum seekers and failed asylum seekers have lower than breadline benefits levels and struggle to feed and clothe themselves and their families appropriately

· Destitution amongst undocumented migrants leaves individuals and families dependent on NGOs for food and on friends for shelter

Other

· High levels of drug and alcohol dependency in some communities (particularly Eastern European)

· Khat use in Somali communities

· Higher levels of smoking

· High levels of obesity, diabetes and hypertension in some new and old migrant communities

· High levels of heart disease in the Eastern European population

· Low take up of immunisation services in some communities

· Physical problems associated with injuries sustained during torture or war

· Little understanding of preventative health care in some communities

· Lack of knowledge amongst health professionals about the health needs of new migrants

· Lack of time available for health professionals to unpick complex and multiple problems of new migrants 

Section 5: Health services available within Birmingham

In order to inform the development of this mapping project we undertook a desk based research exercise to explore the range and types of initiatives available in Birmingham, as well as the location of those initiatives.  The search was quite broad and sought to identify any service, whether run by the state, private or third sectors, providing services to any migrant or established minority community of any immigration status.  The list set out below provides a brief description of the names of organisations, their location and geographical area covered, the client group they support and the service provided and how they are promoted.  While the list is not exhaustive it does provide a broad picture of the range of services on offer in Birmingham that aim to enhance migrants’ health and well-being.  Evaluating the effectiveness of these services was beyond the scope of this project.  Thus it should not be assumed that services listed necessarily offer good practice.  
Access to the services noted below is by no means automatic.  Thus the existence of a service is no guarantee that it will be accessed by migrant clients.  Indeed the research reported above highlighted the difficulties that migrants experienced accessing services as a major barrier to migrants locating the services they need.  With so many different migrants with varying health rights and entitlements resident in Birmingham there is no one referral route to health care.  However we have produced an idealised pathway to health care to provide some indication of how access may be gained.  This can be viewed in Appendix 2.

The services

1.    HOBtPCT Health Exchange
www.healthexchange.org.uk
Geographical Area Covered. HOBtPCT reach area. 

Client Group: Predominantly BME, Refugees, Asylum Seekers, NRPF.

Services Provided: The Health Exchange is a HOBtPCT and BCC funded service, based in community centres, libraries, RCO’s, and Third Sector Organisations across the HOBtPCT reach area. Each health exchange partner offers direct and signposting health services to the most disadvantaged groups in Birmingham, predominantly BME, and newcomer communities including A8 migrants, refugees, asylum seekers and NRPF. Each Partner has a Health Trainer on-site trained to NVQ level 2 to give advice, and NHS health promotion staff arrange health promotion sessions in each locality.

Methods of Promotion. Internet, word of mouth, posters, leaflets.

Health Exchange Partners:

Chinese Community Centre, Birmingham
98 Bradford Street
Digbeth
Birmingham B12 0NS

0121 685 8510

www.bhamchinesecommunity.org.uk
Additional Services Provided. Support for carers from the Chinese community,
Finch Road Health Centre
Finch Road
Lozells
Birmingham B19 1HS

0121 255 0250
shirley.francis@hobtpct.nhs.uk
Handsworth Library
Soho Road
Handsworth
Birmingham B21 9DP

0121 464 1185
handsworth.library@birmingham.gov.uk
Health Exchange CIC Ltd
6th Floor
Chamber House
75 Harborne Road
Birmingham B15 3DH

0800 158 35 35
info@healthexchange.org.uk
Nishkam Centre
Soho Road
Handsworth
Birmingham B21 9BH

0121 515 4229
amrick.ubhi@ncauk.org
Patient Support Centre
Birmingham Treatment Centre
City Hospital
Dudley Road
Birmingham B18 7QH

0121 507 5836
healthinfo@swbh.nhs.uk
Saheli Womens Centre
Court Road
Balsall Heath
Birmingham B12 9LB

0121 446 6137
shebina_gill@hotmail.com
Small Heath Library
Muntz Street
Small Heath
Birmingham B10 9RX

0121 464 6155
manmohan.s.bains@birmingham.gov.uk
Soho Road Health Centre
Louise Road
Handsworth
Birmingham B21 9RY 

0121 465 4450
tracey.millward@hobtpct.nhs.uk
The Muath Trust
Bordesley Centre
Stratford Road
Birmingham B11 1AR

0121 753 0297


Afro Caribbean Millennium Centre
339 Dudley Road
Winson Green
Birmingham B18 4EZ 
0121 455 6382
info@acmccentre.com
2. Joseph Chamberlain Sixth Form College
Client Group. BME (possibly refugees, asylum seekers, NRPF)

Geographical Area Covered. Inner City Birmingham. Within HOBtPCT reach area. Balsall Heath, Sparkbrook, Small Heath, Waverley, Lozells, Newtown, Handsworth, Alum Rock Birchfield, Washwood Heath.

Services Provided. Signposting and direct services. ESOL for Health classes, including health education and language to enable effective use of the NHS. Provided at pre entry, entry1 and entry 2 levels.

Methods of Promotion. Posters, word of mouth
3.  Asylum Seekers Health Team (ASHT)
Summerfield Primary Care Centre
Winson Green Road 
Winson Green 
Birmingham B18 7AG

0845-148-9039
http://www.hobtpct.nhs.uk/your_health/vulnerable_people/arch.asp
Geographical Area Covered. Birmingham 

Services Provided. Signposting and direct services. The Asylum Seekers Health Team (ASH) provides a specialist surgery for asylum seekers based at the Summerfield Primary Care Centre in Winson Green. The team was established when Birmingham Asylum Seekers Health Outreach Team (BASHOT) and the Asylum Seekers and Refugee Centre for Health (ARCH) merged last year. The team helps register asylum seekers with GPs and dentists and provides information on entitlement to health care. Provides a full range of personal medical services: including management of mental and physical health, referral to secondary care, immunisation, child health - development and immunisation, cervical screening, onward referral to other agencies as appropriate. HOBtPCT commissioned service:

Initial Accommodation Health Screening Service & Development of a Locally Enhanced Service for Migrant Community Health (12 months commissioned service).

Effective registration of Asylum Seekers, Refugees and Migrant Communities in mainstream primary health care services – Migrant Health Outreach Service. Effective Care Co-ordination - Migrant Health Outreach Service. Early detection of active Tuberculosis, communicable diseases, pregnancy, serious and enduring Mental Health issues, drug & substance misuse issues, sexual health issues, child health issues, individuals requiring urgent medical attention and individuals with Diabetes

Methods of Promotion. Posters, word of mouth, leaflets, Internet. Referrals from other agencies and organisations.
4.   ASIRT                                                                                                                                     
St Georges Community Hub
Great Hampton Row
Newtown
Birmingham B19 3JG  

0121 233 4295
fax 0121 233 4414 

advice line: 0121-772-6700 
fax 0121-772-3900
http://www.asirt.org.uk/ 

Client Group. Asylum Seekers, NRPF.

Services Provided. Direct and signposting services. Advice, casework and representation on immigration and asylum matters as well as work to support vulnerable and destitute individuals and families.

Methods of Promotion. Posters, word of mouth, leaflets, internet.

5.  African Well-Woman Clinic
Birmingham Heartlands Hospital

Princess of Wales Women's Unit

Labour Ward

Bordesley Green East

Birmingham B9 5SS

Tel: 0121 424 3514

Tel: 0121 424 0730 / 0798 981 4207 / 07817534274

Contact: Alison Hughes allison.hughes@heartofengland.nhs.uk
Client Group. BME, refugees, asylum seekers, NRPF.

Services Provided. Direct Services.The African Well-Woman Clinic, based at Birmingham Heartlands Hospital also provides general healthcare advice and specialist reproductive services for women with the physical effects of Female Genital Mutilation (FGM).

Methods of Promotion. Posters, word of mouth, leaflets

Also identified: Alison Bryne. Services Provided. Midwife giving service for women who have undergone FGM, and is interested in Muslim women’s Issues. 07817534274
6. Befriending Unaccompanied Minors Project (BUMP)
Save the Children
Hawthorns House 
Halfords Lane 
Smethwick B66 

0121 555 8888

Client Group: Asylum Seekers. (unacompanied minors)

Services Provided.Direct and signposting services. BUMP (Befriending Unaccompanied Minors Project) provides activities and opportunities for 14-18 year old refugees to develop skills, build confidence and meet with British young people in a youth focused and fun setting. BUMP (Befriending Unaccompanied Minors Project) is a unique project run by Save the Children in Birmingham. The project supports young refugees who are 14-18 years old and who have had to come to the UK alone without their parents. We provide a positive, youth-focused environment where young refugees have fun and meet with other local young people.

Methods of Promotion. Internet, posters, word of mouth, leaflets

7. Restore (Birmingham Churches project)
The Place of Welcome, 

172 Herbert Road, 

Small Heath 

Birmingham B10 0PR
0121 766 8764

Client Group. Refugees and Asylum Seekers.

Geographical Area  B10 Small Heath. Birmingham.


Services Provided. Direct and signposting services. Offers friendship and hospitality to new arrivals in the country. Restore runs a befriending scheme bringing together host and asylum seekers/refugee communities. Befrienders are recruited, trained and matched with refugees and asylum seekers referred to the project by different agencies in the area, particularly health professionals. Restore is also offers signposting to relevant agencies, when appropriate. A number of volunteers and befrienders are involved with local drop-in activities and ESOL classes. RESTORE works with local volunteers to befriend asylum seekers and raise awareness in the local communities, especially within schools and through the church network. They also strive to enable refugees and asylum seekers to make a valued contribution to society. 

Methods of Promotion: Referrals from other agencies. Internet, posters, word of mouth, leaflets

8. British Red Cross  

Bradbury House
7 Lowe Street
Camp Hill 
Birmingham    B12 0ER 

Tel: 0121-766-5444 0121 766 5444
fax 0121-772-4944
http://www.redcross.org.uk/localservice
Client Group. Refugees.

Geographical Area Covered. Small Heath B10.

Services Provided. Direct and signposting services.The Red Cross run an Orientation Project, which offers short-term guidance to refugees about the local area and friendship to those who feel isolated at The Place of Welcome, Herbert Road, Small Heath Birmingham. Other services: Crisis Support Project (Destitution Support); Clothing Vouchers (for use in Red Cross Shops); International Tracing & Message Service/Family Re-union; Travel Assistance Advice
Methods of Promotion: Referrals from other agencies. Internet, posters, word of mouth, leaflets

9. The Time Together Project

Marsela Hoxha 

Wardlow Road Refugee Resource Centre 

Wardlow Road, Nechells 

Birmingham   B7 4JH 

Tel: 0121 464 3603 

Client Group. Refugees

Geographical Area. Nechells and Bham City.

Services Provided. Direct and signposting services.The Time Together Project offers mentoring to refugees. The project aims to ease the integration process for refugees, build bridges between different cultures and promote a positive image of refugees.  Mentors are given full training prior to being matched and then spend about 5 hours a month with their mentee, helping them to feel more at home in the UK. This might mean helping to write a CV, visiting a museum or art gallery, practising English or explaining the peculiarities of British humour. 
Methods of Promotion: Referrals from other agencies, posters, word of mouth, leaflets

10. The Refugee Council 

Refugee Council West Midlands Office
3 Lionel Street
Birmingham B3 1AG
T 0121 234 1950
F 0121 236 7864

Client Group. Refugees and asylum seekers

Geographical Area. Birmingham

Services Provided. Direct and Signposting Services. The West Midlands One Stop Service, based in Birmingham, helps asylum seekers and refugees in Birmingham.

The West Midlands One Stop Service provides a wide range of advice and information to refugees and asylum seekers, covering issues such as:

Advice on asylum issues & the UKBA support system 

Assistance for clients at the end of the asylum process (regarding Section 4 and possible charitable support) 

Voluntary Returns 

Signposting to services such as housing, legal advice, education, training and health care 

'Move on’ assistance for individuals granted leave to remain in the UK 

Giving talks to local statutory and voluntary groups on asylum issues. 

Advice for newly arrived destitute asylum seekers to access initial accommodation 

Help for separated children under 18 years old

The Refugee Council runs a fortnightly group for asylum seeking women. They concentrate on handicraft based activities and cultural events such as sewing, cooking and visits to museums. 

Methods of Promotion: Referrals from other agencies, internet, posters, word of mouth, leaflets.

11. Piers Road Centre 

1. Piers Road

Handsworth

Birmingham  B21 0UY 
07929 449 167

Client Group. Newcomer (migrant) Communities

Geographical Area Covered. Handsworth B21. Birmingham
Services Provided. Direct and signposting services. Based in Handsworth is home to 16 RCOs. The centre was established in response to a piece of research conducted by The Housing Associations Trust (hact) and the Family Housing Association, which revealed that there was a need to provide support to RCOs in the North-West of the city. The Piers road centre helps RCOs to develop their projects through training and practical support. It also enables them to become more involved in local democratic structures. RCOs take responsibility for the overall management of the building. The Birmingham Refugee Sports Group run football teams for young people aged 13 years and upwards. The Central African Development Agency also provides leisure and educational activities for young people. Both these groups are based at the Piers Road Centre. Similarly, the Refugee Women's Association, the Rwanda and Burundi Women's Group and the Sikh Women's Forum are based at the Piers Road Centre.

Methods of Promotion: word of mouth, leaflets.

12. Community Integration Partnership.

9. George Road

Edgbaston

Birmingham  B16 1NP

0121 454 9000

Client Group. Refugees, Asylum seekers, NRPF, 

Geographical Area. Birmingham wide. Not postcode bound.

Services Provided. Direct and Signposting Services. Courses, Training, Employment Support, Work Experience, Volunteering, Health promotion, Advocacy, Crèche, Art classes, Positive Parenting, Citizenship, Events and signposting on to other services. The Community Integration Partnership also works in partnership with the Oasis Women and Children's Group and the Somali Women and Chidlren's group is based at the Wardlow Road centre. 

Methods of Promotion: word of mouth, leaflets, and referrals from other agencies.

13. AB Plus

29-30 Lower Essex Street, 

Birmingham B5 6SN
0121 622 6471

http://www.abplus.org.uk
Client Group. BME. Refugees, asylum seekers HIV.

Geographical Area. Birmingham wide

Services Provided. Direct and Signposting services. Offers a range of services, onward referrals and friendship for people living with HIV in Birmingham. Services include a daily drop-in service, an African Women's Group, a weekly advice surgery run by a CAB outreach worker, a weekly drop-in clinic with a HIV nurse specialist who gives information on medication, treatments and other issues affecting well-being and weekly art classes. Peer support, citizens advice bureau, complimentary therapies, counselling – HGL and THT, laundry facilities, Debt counselling, African women’s group, positive men’s group, resource room with access to computers and the internet.

Methods of Promotion: internet, word of mouth, leaflets, referrals from other agencies.

14. Action Resource Development Information Centre
148 Church Lane
Handsworth
Birmingham B20 2RT

0121 551 2763 

Client Group. All population. Including refugees and asylum seekers

Geographical Area. Handsworth. Birmingham B20

Services Provided. Direct and Signposting services. Run an orientation and integration service predominantly for women and children. Orientation services include signposting, referrals and general advice. Integration services include leisure projects. Referrals can be made through local schools, colleges and social services. However, Asylum Seekers and Refugees from across Birmingham may access the services by contacting the centre. 
Methods of Promotion: word of mouth, leaflets, referrals from other agencies.

15.  Angolan Community Association
Birmingham Settlement
Aston Council House
Albert Road
Aston
Birmingham B6 5NQ
0121 248 3057

Language provision: Portuguese
Services Provided. Signposting services. Angola Community Association: was established in 1996 to provide needs led services of excellent quality for ethnic minorities refugees, asylum seekers and immigrants to enable them to settle in the United Kingdom and make a positive contribution to society in general. Offers signposting and general advice including health, uses interpreting services and a variety of social and cultural events. Language provision: Portuguese

Methods of Promotion: word of mouth, leaflets

16. Ashiana Community Project
23/25 Grantham Road
Sparkbrook
Birmingham  B11 1LU
Tel: 0121 687 6767 Fax: 0121 687 6768

Client Group. BME

Geographical Area. Sparkbrook Birmingham B11
Language Provision: Urdu, Somali, Gujarati, Punjabi, Hindi

Services Provided. Direct and Signposting Services. Offers advice, support, advocacy and signposting as well as capacity building and other community projects within the Sparkbrook area. Hosts drugs project KIKIT.
KIKIT, 21-25 Grantham Rd, Sparkbrook, Birmingham, B11 1LU 

Tel: 0121 687 6767 Fax: 0121 687 6768 E-mail: kikit@ashianacp.org.uk 

KIKIT was set up to support individuals, families and carers of substance misusers living in Sparkbrook and the surrounding areas. Because of the culturally diverse communities in the area being culturally sensitive and multi – lingual is a very important part of the support KIKIT offer. The small outreach team of drug workers based at the Ashiana community project on Grantham Road in Sparkbrook run a drop in service, one to one support, a fast track referral service for treatment and a user group support network. The project also sign posts clients to other beneficial services across Birmingham
Methods of Promotion: word of mouth, leaflets, referrals from other agencies.

17.  Wardlow Road Centre
Wardlow Road
Duddeston
Nechells
Birmingham  B7 4JH
Tel: 0121 464 3555 Fax: 0121 464 299

Client Group. BME, refugee, asylum seekers.

Geographical Area. Birmingham wide
Services Provided. Direct and signposting services. The Wardlow Road Centre works together with partners (Connexions, Midlands Refugee Council, Refugee Action) to help refugees integrate into Birmingham's communities. Offers neighbourhood advice and support on housing and benefits; advice and training on community development, training and employment opportunities as well as health outreach services on Thursday and Friday Mornings. The Housing Team includes case workers and tenancy support officers.
Methods of Promotion: word of mouth, leaflets, referrals from other agencies.

18. Birmingham Asylum Seekers Health Outreach Team
Centre for Community Health Care
50 Percy Road

Greet

Birmingham  B11 3ND.
0121 766 5550 

Client Group. Asylum Seekers

Geographical Area. Birmingham HOBtPCT reach.

Services Provided. Direct and signposting services. BASHOT seeks to provide the following; Outreach visits, prioritising families and those referred by other agencies as vulnerable, helping them to access health care and informing them of NHS provision; limited ongoing support for those with special needs; training for health professionals; workshops for asylum seekers/refugees on NHS provision and various health topics, and; drop-in advisory sessions.
Methods of Promotion: outreach, word of mouth, leaflets, referrals from other agencies.

19. Birmingham Refugee Children and Youth New Hope Partnership
101 Villa Road
Handsworth 

Birmingham  B19 1LH
0121 551 6040 Fax: 0121 551 6040

Client Group. Refugee Children

Geographical area. Handsworth. Birmingham B19
Language Provision: Arabic, Somali
Services Provided. Direct and signposting services. Offers advice, advocacy and health promotion services on issues affecting young people. Also run a number of youth work projects and seminars.
Methods of Promotion: word of mouth, leaflets, posters


20. Birmingham Social Services Asylum Team
Sycamore Centre
Sycamore Road
Aston 

Birmingham  B6 5UH
Tel: 0121 303 9944

Client Group. Asylum seekers and unaccompanied children 16-18 yrs.

Geographical Area. Birmingham
Services Provided. Direct services. Offers an assessment service to asylum seekers including those under the National Assistance Act and to unaccompanied children aged 16 - 18 years.
Methods of Promotion. Referrals from other agencies.

21. Park Road Sure Start Children’s Centre

Park Road

Sparkhill

Birmingham  B11 4HB

Client Group. Predominantly BME, refugees, asylum seekers, NRPF.

Geographical area. Sparkhill. Birmingham B11

Services Provided. Direct and Signposting Services. Many are direct services some we signpost ie post natal depression support and smoking cessation. Healthy lifestyle activities size down/Fit moms/exercise class/nutrition advice/pre birth advice/ breastfeeding advise/vitamins/contraception. Ante-natal. Weaning Support. Smoking cessation.

Post–natal depression.

Methods of Promotion. Posters, word of mouth


22. Bosnia & Herzegovina UK Network
The Place of Welcome
172 Herbert Road
Small Heath 

Birmingham B10 0PR
Tel: 0121 772 3052 

www.bhuknetwork.org
Client Group. Bosnian refugees and asylum seeker RCO’s across the UK

Geographical Area  UK and Birmingham

Services Provided.  Signposting Services. The UK Network is an umbrella organisation for 23 Bosnian Community Organisations across the UK. The central office produces a quarterly newsletter for the Bosnian Community. It also runs cultural, educational and training programmes on an on-going basis. There is also a Bosnian supplementary school which is co-ordinated by the central office. Bosnian Cultural and social events are frequently organised and are open to all refugees and asylum seekers regardless of country of origin. 
Methods of Promotion. Internet.

23. Burundian Refugee Relief Association 
3 College Walk 
Selly Oak 

Birmingham  B29 8LF
0121-414-4123

Client Group. Burundian Refugees. 

Geographical Area. Selly Oak Birmingham B29
Services Provided. Direct and Signposting Services including health promotion. Offers a range of social and cultural activities including two traditional dance groups (one for mothers with young children, one for students), a boys football team, and drumming workshops. 
Methods of Promotion. Word of mouth, leaflets and posters.


24. Midlands Ethnic Albanian Foundation
Room 3A
3rd Floor, City Gate
25 Moat Lane
Digbeth

Birmingham  B5 5BD 

Tel: 0121 683 0080/0081

http://www.meaf.org.uk
Client Group. Albanian refugees and asylum seekers.

Geographical Area. Birmingham wide
Language Provisions: Albanian, Russian, Greek
Services Provided. Signposting and advocacy services. Offers advice, advocacy and guidance on health, housing, welfare benefits, education and training. They also organise social and cultural activities and co-ordinates a women's support group.
Methods of Promotion. Internet, word of mouth, leaflets and posters.

25. Midlands Vietnamese Community Association
8 Charleville Road
Birmingham B19 1DA
Tel: 0121 554 9685

Client Group. Vietnamese refugee, asylum seekers.

Geographical Area. Birmingham wide
Services Provided. Direct and Signposting services. Offers advice surgeries on a daily basis as well as mental health advocacy and health promotion sessions. The centre also runs ad hoc social events, a supplementary school and IT, English and Vietnamese classes.
Methods of Promotion. Word of mouth, leaflets and posters


26.  Nkonga Community Project
15 George Street
Birmingham  B30 1BE
0121 459 2735

Geographical Area. Balsall Heath Birmingham.

Client Group. BME

Language Provisions: Lingala, Swahili, Tshiluba, Kilkongo and French

Services Provided. Signposting Services. Offers advice and information, family support, leisure activities and a play group. Also runs a self-help group and social events. 
Methods of Promotion. Word of mouth, leaflets and posters


27. Refugee Doctors Project, West Midlands South Workshop Development Confederation
Tel: 024 7667 1052
Jo Thanki on 0121 224 4795 email: jo.thanki@hobtpct.nhs.uk 

Client Group. Refugee health professionals

Geographical Area West Midlands wide inc Birmingham
Services Provided. The project has from its commencement been based on a model of partnership between organisations willing to be active in the field of assisting with the integration of refugee health professionals. Currently there are 105 Doctors on this database, of whom 99 are in active contact with the project. These figures are reviewed by regular mailings to doctors with requests for updating of personal circumstances. The West Midlands database is linked with the national database held by BMA by intermittent comparison and re-mailing.
Methods of Promotion. Mailings to Doctors and national database BMA.


28. Selly Oak Asylum and Refugee Group
Selly Oak Methodist Church
Langley Road
Birmingham  B29 6HT

0121 471 4175

Client Group. Refugees and asylum seekers

Geographical Area. Selly Oak, Birmingham B29

Services provided. Signposting to health services. Meets on the second Sunday afternoon of each month. The group aims to give people seeking asylum and refugees an opportunity to meet people in the local area and to practice their English. Activities such as cookery, crafts and music are organised to supplement these social occasions. A number of the volunteers have language skills. The group also offers informal help such as accompanying people on their visits to solicitors, courts and other agencies.
Methods of Promotion. Leafets, word of mouth, referrals from other agencies.


29. Aston Pride Health and Regeneration COFSS Programme

Aston Pride Community Health Centre
74 Victoria Road
Aston
Birmingham  B6 5HA
www.cofss.org.uk
Client Group. BME, Asylum Seekers, Refugees, NRPF.

Geographical Area Covered. B6 postcode Aston Pride Area

Services Provided. Direct and signposting services. Family Support. Maternity Support. Domestic Violence Support.

Welfare, Benefits, Immigration and Debt. Healthy Eating and Healthy Lifestyle Support

Methods of Promotion. Internet, word of mouth.


30. Simple Truth Kurdish Community
17 Rookery Road, 

Handsworth 

Birmingham B21 9QP
0121 523 8999

Client Group. Kurdish refugees and asylum seekers

Geographical location. Handsworth Birmingham B21.
Language Provision: Kurdish, Arabic, Farsi, Turkish

Services Provided.  Signposting services. Offers general advice and information services including onward referral to relevant agencies as well as assistance with interpreting and form filling. 
Methods of Promotion. Internet, newsletters, word of mouth. leaflets. 


31. Society of Afghan Residents in the West Midlands
Room 209, 2nd Floor, Gazette Buildings
168 Corporation Street
Birmingham  B4 6TF
0121 622 1515

Client Group. Afghan refugees and asylum seekers

Geographical Area. Birmingham and West Midlands wide

Services Provided. Signposting services. Offers general advice and information for asylum seekers and refugees including onward referrals to relevant legal and statutory agencies. Provides free interpreting services for clients. The organisation also organises social and cultural events.

Methods of Promotion. Internet, word of mouth. leaflets. 


32. Somali Education Centre
64 Whitmore Road
Birmingham B10 0NP
Tel: 0121 766 5398/07960 769791

www.someducenter.org
Client Group. Somali students 9-19 yrs

Geographical Area. Birmingham

Language Provisions: Somali, Arabic
Services Provided. Signposting and advocacy services. Offers advice and educational support to young Somali students aged between 9 and 19 years. Support includes basic literacy and numeracy training, mainstream educational support in particular focussing on Maths, English and Science and special language support classes for individuals who have newly arrived. Classes are run after school and on Saturdays. Other activities include outreach work involving advocacy on issues relating to Somali students within schools around Birmingham and support with practical problems within the school environment and research into educational and integration issues as they relate to young Somalis.

Methods of Promotion. Outreach, Internet, word of mouth. leaflets. 


33. Somali Immigrants Resources Development Organisation (SIRDO)
165-167 Stafford Road
Sparkbrook
Birmingham  B11 1RB
0121 2480 063 / 065 Fax: 0121 2480 064

Client Group. Somali refugees and asylum seekers

Geographical Area. Birmingham.
Language Provisions: Somali, French, Dutch, Russian, Arabic, Danish, Swedish, Norwegian.

Services Provided.   Signposting and advocacy and counselling support. Provides advocacy and housing support for refugees and asylum seekers, IT skills development and ESOL classes, sports and cultural activities as well as general signposting and counselling.
Methods of Promotion. Internet, word of mouth. leaflets. 


34. Somali Refugee Women's Association
288b Lady Pool Road 

Birmingham  B12 8JU
0121 242 2200

Client Group. Somali refugee women

Geographical Area. Sparkhill/Sparkbrook Birmingham.
Language Provisions: Somali

Services Provided. Direct and signposting services. Offers advice, advocacy, translation and interpreting, as well as signposting. The organisation runs a single women's group.

Methods of Promotion. Internet, word of mouth. leaflets. 


35. St James Community Support and Advice Centre
223a Frederick Road 

Aston
Birmingham B6 6BP
0121 328 6420 Fax: 0121 327 1242

Client Group BME, refugees, asylum seekers.

Geographical Area. Aston Birmingham B6
Language Provision: The centre has a number of bilingual staff. Languages include Urdu, Sylhetti and Gujarati
Services Provided. Direct services and signposting. Social care support. Offers advice, information and signposting on social welfare, housing and asylum & immigration issues. The centre employs one full-time and 3 part-time advice workers, as well as volunteers, who work together with one outreach worker who gives advice on welfare and one solicitor who gives pro bono advice. The centre has been awarded the CLS kitemark.
Methods of Promotion. Referrals, word of mouth. Leaflets. 


36. Sudanese Midlands Refugee Community Association
Suite 1
Elliot House
Elliot Road
Selly Oak
Birmingham B29 6LS
 0121 472 6405

Client Group. Refugees and asylum seekers from Sudan.

Geographical Area. Selly Oak. Birmingham B29
Languages: Arabic, and local dialects.

Services Provided. Provides information and community development services. Also offers advocacy, cultural and mother tongue classes and health promotion sessions.

Methods of Promotion. Referrals, word of mouth. Leaflets. 


37. Terrence Higgins Trust
Unit 304
The Custard Factory
Gibb Street
Birmingham  B9 4AA

0121 694 6440 Fax: 0121 694 6441

Client Group. Includes BME, African refugees and asylum seekers

Geographical Area. Birmingham

Services Provided. Direct and signposting services. Offers a range of services for people living with HIV in Birmingham and the surrounding areas. These include African Men’s Group, African Women’s Group, Buddying Scheme, Gay men living well with HIV, Counselling and condom distribution. Information is also widely available on treatments, health promotion and living well with HIV. 

Methods of Promotion. Referrals from other organisations, leaflets, posters, internet.


38. The Fireside Day Centre
122 Pershore Street
Birmingham B5 6PA
0121 666 6866

Client Group. All homeless but does include refugees and asylum seekers, NRPF.

Geographical Area. Birmingham Centre

Services Provided. Direct and signposting services.  Offers drop-in services including food and refreshments, free clothing on a first come first serve for the first 30 names on Thursdays as well as a range of medical services including healthcare nurses, psychiatric nurses and a chiropody service on Thursdays. The centre also has an outreach and resettlement project for which appointments are necessary. The services at the centre are available to all and is not a service specifically for asylum seekers and refugees

Methods of Promotion. Word of mouth, posters, leaflets. Referrals.
39. African Caribbean Self help organisation 

104, Heathfield Road

Handsworth

Birmingham  B19 1HJ

0121 554 2747

Fax 0121 523 2524

Client Group. BME 

Geographical Area. Handsworth, Birmingham.B19

Services Provided. Direct and signposting services. Help, advice support and Saturday school

40. Ashram Group

Fairgate House

205 Kings Road

Tysley

Birmingham  B11 2AA

0845 1306 6610

Fax 08451 306220

http://ashram.org.uk
Client Group. Asian women. Refugees, spousal migrants, NRPF.

Geographical Area. Birmingham wide

Services Provided. Direct and signposting services. Housing support, sheltered accommodation for women in domestic violence and with mental health needs. Safe accommodation for Asian women experiencing domestic abuse
Methods of Promotion. Word of mouth, posters, leaflets. Referrals.
41. Bangladesh Centre

97 Walford Road

Sparkbrook

Birmingham  B11 1NP

0121 772 8839

http://www.bangladeshcentre.co.uk
Client Group. BME

Geographical Area. South Birmingham

Services Provided. Direct and signposting services. Bangla School · Luncheon club · Women’s’ Group · Management Committee. Centre Constitution. Stop Smoking Project.

Methods of Promotion. Word of mouth, posters, leaflets. Referrals.
42. HARP

Ground Floor

18-20 Lower Essex Road

Birmingham  B5 6SN

0778 900 6724

http://www.harpweb.org.uk
Client Group. Asylum seeker and refugee.

Services Provided. Internet Portal signposting service. Asylum seeker and refugee information portal; provides social inclusion research and on-line health information for health professionals and voluntary agencies working with minority communities. We are public sector researchers

Methods of Promotion. Internet.

43. Parkinson’s Outreach Service

Suite 312 Bradford Court

131 Bradford Street

Birmingham  B12 0NS

0121 608 1661

Fax 0121 608 1667

Client Group. Minority ethnic communities

Geographical Area. Birmingham wide.

Services provided. Signposting services. Information and support to people from minority ethnic communities who have or care for someone with; Parkinson’s disease, Huntingdon’s disease, Stroke, Alzheimer’s, MS, Motor Neurone disease.
Methods of Promotion. Referrals from other agencies. Posters, info in newsletters.

44. Rethink Mental Health Services
461 Lichfield Road

Aston

Birmingham  B6 7SS

0121 326 7929

Fax 0121 326 7911

http://www.rethink.org/
Client Group. BME

Geographical Area. Birmingham

Services Provided. Our wide range of services includes advocacy, carer support, community support, employment and training, help lines, housing, nursing and residential care and services dedicated to black and minority ethnic communities
Methods of Promotion. Internet. Referrals from other agencies. Posters, info in newsletters.

45. Roshni

PO Box 4579

Edgbaston

Birmingham   B16 9HS

http://www.roshnibirmingham.uk/
Client Group. Asian women and children

Geographical Area. Birmingham

Services Provided. Direct services. Offer support to Asian woman and children who have suffered from domestic violence, also provides safe emergency accommodation.

Methods of Promotion. Internet. Word of mouth. Referrals from other agencies. Posters, info in newsletters.

46. Servol Community Trust

235 – 237 Dudley Road

Winson Green

Birmingham  B18 4EJ

0121 454 3081

Fax 0121 450 7980

www.servolct.org.uk
Client Group. BME

Geographical Area. Birmingham wide

Services Provided. Direct and signposting services. Supported accommodation and mental health services. Support, Advice, education, leisure, Befriending, Support time and recovery, Information, Employment, community development, supported housing, Care homes, recovery, rehab, Engagement.

Methods of Promotion. Internet. Word of mouth. Referrals from other agencies. Posters, info in newsletters.

47. Sparkhill Asian Woman’s Association

Sparkhill Social and Cultural Centre

641 Stratford Road

Birmingham  B11 4EA

0121 303 0735

Client Group. Asian women.

Geographical area. Sparkhill. Birmingham. B11

Services Provided. Direct and signposting services. Aim to combat isolation caused by language barriers; provide access to recreation and educational activities for women and their children in the area. Also support carers of people with mental health problems

Methods of Promotion. Word of mouth, leaflets and posters.

48. Women’s Help Centre Ltd

321 Rookery Road

Handsworth

Birmingham  B21 9PR

0121 551 2370

0121 551 1167

http://www.womenshelpcentre.co.uk
Client Group. BME, refugees and asylum seekers. NRPF.

Geographical Area. Handsworth. Birmingham

Services Provided. Education & Learning: Adult & Community Education Employment: Careers Employment: Voluntary Work Family & Welfare: Advice and Advocacy, Family & Welfare: Violence & Abuse

Methods of Promotion. Word of mouth, leaflets, posters, internet.

49. Headway 

Headway
Leighton House
20 Chapel Rise
Rednal

Birmingham  B45 9SN

0121 457 7541

Client Group. BME

Geographical Area. Birmingham

Services Provided. Direct and signposting services. BME Outreach Community Worker.  BME outreach support for people with head injuries and their families.

Methods of Promotion. Outreach, leaflets, referrals from other agencies.

50. Dosti Asian Mental Health User Forum

12-13 Greenfield Crescent
Edgbaston
Birmingham  B15 3AU

0121 685 7120O

Client Group. Asian 

Geographical Area. Birmingham

Services Provided. Direct services. Support to Asian carers & service users who have mental health issues. A forum is held every Monday 10am – 12pm.

Methods of Promotion. Word of mouth, referrals, leaflets, and posters

51. Asian Elders Drop In Centre
Wright St
Small Heath

Birmingham

Margaret Gilliver 0121 255 4226

Client Group. Asian

Geographical Area Small Heath Birmingham

Services Provided. Direct services. Provides support to Asian elders once a month. 
Methods of Promotion. Word of mouth, leaflets, newsletters.

52. Asian Stroke Club
45 Hampstead Hill
Hampstead

Birmingham

0121 551 0444

Client Group. Asian

Geographical Area. Hampstead and Birmingham.

Services Provided. Direct services. Support to Asian’s that have suffered a stroke.

Methods of Promotion. Word of mouth, referrals, leaflets, newsletters
53. Shakti Day Centre
117 Highgate St

Highgate
Birmingham  B12 OXR
0121 440 3338

Services Provided. Day Care.

Methods of Promotion. Word of mouth, leaflets , referrals

54. Asian Resource Centre
110 Hampstead Rd
Handsworth
Birmingham  B20 2QS
0121 523 0580

Client Group. Asian

Geographical Area. Handsworth, Birmingham.

Services Provided. Outreach work. Home visits: A large number of people from the Asian communities cannot come out of their home due to physical disabilities or family reasons. Therefore, they remain uncatered for by statutory and voluntary agencies. As a matter of policy, Centre workers make visits to nursing homes, sheltered accommodation, care homes and people’s own homes, to make our services accessible to the very people, who need them most. As the Centre has existed since 1977, quite a lot of our older clients have become house-bound and unable to visit the Centre any more. They are also catered for according to their need. Liaison: Because of the nature of our work Centre workers often liaise with external agencies, both statutory and non-statutory to maximise services to out clients. We also refer clients to solicitors, doctors, Environmental Health Services, social workers, police etc. As a matter of policy, clients are only referred externally once the in-house resources have been exhausted or the matter concern is beyond our competence

Methods of Promotion. Outreach. Word of mouth, leaflets , referrals

55. African Caribbean Carers Support Group (RETHINK)

Room 11 

Ruskin Chambers
191 Corporation St
Birmingham B4 6RP

0121 236 5991

Client Group. BME. Afro Caribbean.

Geographical Area. Birmingham wide

Services Provided. Direct services. This service provides carers support for Afro Caribbean carers.

Methods of Promotion. Referrals from other agencies. internet.

56. The African Community Council for the Regions
Kushinga Carers Project

Freshwinds House
22 George Road
Edgbaston
Birmingham  B15 1PJ
0121 456 8102/3

Website: www.accr.org.uk
Client Group.
 BME

Geographical Area. Birmingham and West Midlands.

Services Provided. Direct and signposting services. Support Advice and information for African carers.  Multilingual and multicultural.  Listening ear, help in paperwork, Social Vaccine Club, accreditation and training advice for integration, access to wider carer network services, social network support and contacts, referrals, counselling/emotional support.

Methods of Promotion. Referrals from other agencies. newsletters, leaflets, internet

57. The African and Older People’s Befriending, Advice and Information Service



African Community Council for the Regions 

70 Villa Road
Handsworth 

Birmingham  B19 1BL

0121 551 5334

Client Group. Older and African.

Services Provided. Direct services. Offers Volunteer Befrienders to any needy older person (55+) living in the SRB6 Area including parts of Handsworth, Soho, Lozells, Winson Green and Rotton Park.  

Methods of Promotion. Referrals from agencies. newsletters, leaflets, internet

58. APNA GHAR

Asian Elderly Day Care


21-22 Clevedon Road
Balsall Heath
Birmingham  B12 9HD

0121 440 2266

Client Group. Asian. 

Geographical Area. Birmingham B12 area only.

Services Provided. Direct services. A voluntary Day Care Centre providing day care for Asian elderly, for both men and women who are physically disabled and frail.  The centre has its own minibus for members living within 1 mile.

Methods of Promotion. Referrals from agencies. newsletters, leaflets, word of mouth

59. AXIS

200 Albert Road
Handsworth
Birmingham  B21 9JT

0121 464 5384/4133

Client Group. BME

Geographical Area. Birmingham

Services Provided. Direct and signposting services. Offers a range of support for BME people in Birmingham and their families who are facing a mental health difficulty. Carers can make a referral. There is a drop in service between 9 -5, Mon- Fri

Methods of Promotion. Referrals from agencies. newsletters, leaflets, word of mouth

60. Bangladesh Multipurpose Centre


136-148 Victoria Road
Aston
Birmingham B6 5HH

0121 326 9500

Client Group. BME

Geographical Area. Birmingham wide

Languages: Bengali and Urdu.

Services Provided. Direct and signposting services. Advisory Service for Bangladeshi and other Ethnic Minority groups living anywhere in Birmingham.  

Methods of Promotion.  Referrals from agencies, newsletters, leaflets, word of mouth

61. Bangladesh Welfare Association



19-21 Alum Rock Road
Saltley
Birmingham  B8 1LL

0121 328 4746

Services Provided. Information and advice on welfare rights and benefited, housing, immigration, nationality, health, employment and training.

Methods of Promotion.  leaflets, word of mouth

62. BANGLA SHEBA Support for Carers



Drop in sessions in Aston, Small Heath and Sparkhill 

0121 303 6788

Client Group. Predominantly Bangladeshi and other minority ethnic.

Geographical Area. Aston, Small Heath, Sparkhill

Languages: Urdu, Hindi, Bengali, Sylheti and English.  

Services Provided.  Direct and signposting services. Adults and Communities support Services for carers of people aged 18-64 with mental health problems.  Mainly for carers of Bangladeshi origin, and other minority ethnic communities.  Practical support, Help with translation and interpreting, from English, Information, Advice.

Methods of Promotion.  Referrals from organisations, leaflets, word of mouth

63. BRO-SIS



Freshwinds
Prospect Hall
12 College Walk
Selly Oak
Birmingham  B29 6LE

0121 415 6670

Client Group. African Caribbean 

Geographical Area. Selly Oak Birmingham. 

Services Provided. Direct and signposting services. Bro-sis is a project which works with the African Caribbean community to raise awareness of sexual health, drugs and crime specific to the community. A Freshwinds service for the African Caribbean Community including 

Criminal Justice Intervention service, Substance Misuse Service, HIV/Sexual Health Support Services

Methods of Promotion. Outreach, word of mouth, leaflets, referrals, internet.

64. MENCAP (BIRMINGHAM)



Kennedy House
Bottetourt Road
Birmingham B29 5703

0121 427 5703

Website: www.bham-mencap.co.uk
Client Group. BME. 

Geographical Area. Birmingham

Development workers support families from minority ethnic communities through a parents and carers support group, advocacy and translation services, primarily for the south Asian communities. Mencap Black and Asian Family Support Service:  0121 256 7696 Outreach Support Service, Information, advice, guidance on issues including housing, access, social and leisure and employment and training opportunities.

Methods of Promotion. Outreach, word of mouth, leaflets, referrals, internet.

65. AXI HIMMAT NAMMO

47 George Street

Balsall Heath
Birmingham  B12 9RG


0121 464 4133

Client Group. BME

Geographical Area. Balsall Heath. Birmingham.

Services Provided. Carers of Black and minority Ethnic Communities who care for someone with mental health difficulties. Social support, free aromatherapy and reflexology, counselling etc.

Methods of Promotion. word of mouth, leaflets, referrals

66. MULTIKULTI

Website: http://www.multikulti.org.uk
Services Provided. Website aiming to support citizenship through the delivery of culturally appropriate and accurately translated information in the following areas: debt, employment, health, housing, immigration and welfare benefits.

Languages: Albanian, Arabic, Bengali, Chinese, English, Farsi, French, Gujarati, Somali, Spanish, Portuguese, Turkish, Urdu.

Methods of Promotion. internet

67. SODES – Somali Disability and Elderly Support Group


97 Grange Road
Small Heath
Birmingham  B10 9QT

0121 753 0034

Website: www.sodes.org 

Client Group. Somali elderly refugees and asylum seekers

Geographical Area. Small Heath. Birmingham.

Services Provided. Provide advice and information services on a wide range of issues.  For disabled children and elderly people and their families.  Also interpreting and translation.  

Methods of Promotion. Word of mouth, leaflets, referrals, internet

68. UK Asian Women’s Centre



23 Hamstead Road
Hockley
Birmingham B19 1BX

1 Stamford Road, 

Handsworth
Birmingham B20 3JP

0121 523 4910

Website: www.ukawc.org
Client Group. Asian

Geographical Area. Hockley and Handsworth Birmingham.

Services Provided. Courses: Yoga Classes, Child Care, Customer Care Training, Size Down (weight loss) course, IT: (Pre-Clait+Clait Level 1) ESOL Pre-Entry; Level 1&2

LinCC – volunteer support to cancer patients; Healthy Exchange, Domestic Violence, mentoring confidence building and support; Advocacy and Interpreting; Healthy Mind in Healthy Body.

Methods of Promotion. Word of mouth, leaflets, referrals, internet

69. WAH SUM Helpline


0845 122 8660

Client Group. Chinese

Geographical Area. UK includes Birmingham

Services Provided. Helpline. Support and information, signposting, call back and follow up service.  For mental health sufferers and carers from Chinese communities and organisations.  Trained bilingual workers.

Methods of Promotion. Posters, leaflets, word of mouth, internet.

70. Chinese Mental Health Service 

Chinese Community Centre
Q-Lorc Resource Centre
99 Bradford Street 

Digbeth
Birmingham B12 0NS

0121 685 8510

Client Group. Chinese

Geographical Area. Birmingham wide

Services Provided. Aims to develop culturally sensitive and appropriate mental health services in meeting the needs of the Chinese Community

Methods of Promotion. Referrals from other organisations, word of mouth, leaflets, posters.

71. Cancer Black Care

Magnolia House
73 Conybere Street
Highgate
Birmingham  B12 0YL

0121 446 551

Client Group. BME

Geographical Area. Birmingham wide

Services Provided. Offers information and support to people with cancer and their carers from ethnic communities.

Methods of Promotion. Referrals from other organisations, word of mouth, leaflets, posters.

72. Age Concern Birmingham 

The Place 2B
198 Corporation Street
Birmingham B4 6QB

0121 236 2197

Web: www.ageconcernbirmingham.org.uk
Client Group. Over 50’s including BME, refugees and asylum seekers. A8 migrants

Geographical Area. Birmingham wide

Services Provided. Providing a comprehensive advice and information service to multi cultural groups including Urdu and Punjabi speaking to those who are over the age of 50. 

Methods of Promotion. Internet, leaflets, posters, referrals.

73. My Time 

All Saints
Herbert Rd
Small Heath
Birmingham 

0121 766 6699.

www.mytime.org.uk
Client Groups BME, Asylum Seekers, Refugees, NRPF

Geographical Area. Birmingham wide. 
Services Provided. My Time is a Community Interest Company that delivers award winning, evidenced based, culturally sensitive and professional counseling and support services. My Time has a skilled team of experienced culturally sensitive and multi-lingual counselors that provide emotional support, talking therapies, crisis management, guidance, self-help and signposting. My Time is an organisational member of the BACP (British Association of Counselling & Psychotherapy) and in 2007 was awarded by the BACP for Innovation in providing culturally accessible counselling services. All counsellors are either BACP accredited or working towards accreditation. As part of My Times current projects and services, we can offer a limited brief counselling service based on a culturally and faith sensitive approach. This can only be accessed through other services internally and is available in various community languages. One-to-one Counselling is available in English, Albanian, Polish, Urdu, Arabic, Bengali, Hindi, Farsi, Punjabi. My Time has spent many years training and supporting BME counsellors and psychologists train and develop. We have a proud commitment to supporting the development of a diverse and representative workforce.

Methods of Promotion. Internet, leaflets, posters, referrals from other agencies.

74. COPE. Black Mental Health Foundation

408 Aston Lane
Aston
Birmingham  BQ 6QP

Tel/Fax: 0121 356 9494

www.copefoundation.org.uk
Client Group. BME

Geographical Area. Birmingham.

Services Provided. Direct and signposting services. Black Mental Health Foundation is a not-for-profit voluntary organisation committed to working and providing quality and timely services for Black and Minority Ethnic (BME) mental health users, carers, lone parents and families in partnership with other organisations with a duty of care. The Community Contact Family Centre (CCFC) is the foundation of COPE's work with children, young people and families. It emerged as a result of strategic intent of the Board of COPE to create and independent centre providing a range of services in a safe environment, which is properly supervised, monitored and controlled. COPE aims to deliver services in two core areas of work: Specialist support for clients with mental health needs due to the impact of family conflicts and socio-economic exclusions from the wider society. This involves a range of effective and quality services that are complimentary, innovative and supportive to individuals and families.

Methods of Promotion. Internet, leaflets, posters, referrals from other agencies.

75. Birmingham Teaching PCT, Bangladeshi Smoking Cessation Support Study. The study compares the effectiveness of trained Pakistani and Bangladeshi smoking cessation workers operating in an outreach capacity ('clinic + outreach') with standard care ('clinic only') to improve access to and success of National Health Service smoking cessation services. This is a pilot cluster randomised controlled trial based in Birmingham, UK. Super output areas of Birmingham will be identified in which more than 10% of the population are of Pakistani and/or Bangladeshi origin. From these areas, 'natural geographical communities' will be identified. Sixteen aggregated agglomerations of super output areas will be identified, separating areas from each other using buffer regions in order to reduce potential contamination. These natural communities will be randomised to 'clinic + outreach' (intervention) or 'clinic only' (control) arms. The use of stop smoking services and the numbers of people quitting smoking (defined as prolonged self-reported abstinence at four weeks, three months and six months) will be assessed in each area. In addition, we will assess the impact of the intervention on adherence to smoking cessation treatments and patient satisfaction.

76. Community Development Workers
Community Development Worker (CDW) for Muslim men commissioned by the Heart of Birmingham Teaching PCT.  The role is about raising awareness of mental ill health within the Muslim community and concentrates on the inner cities of Birmingham. The aim of Department of Health was to put 500 Community Developments Workers in post nationally by December 2007.  The post is to bridge the gaps between primary and secondary care services, also private and voluntary sector services. The five Community Development Workers (CDW’s) at NHS Birmingham East and North have been involved in various initiatives to raise awareness of mental health issues within local black and minority ethnic (BME) communities. They helped to produce a drama programme, which captures BME children and young people’s views around mental health and rolled out a mental health training programme aimed at BME carers. This is now being extended to carers from within the Somali and Irish communities. The Communications and Involvement team has also supported a new community-led magazine called Barbershop. Aimed at BME communities, the quarterly magazine invites people to write about their experiences surrounding mental health. Once printed, the magazine is made available to people through their local barbershop. The CDW team, in partnership with other agencies, has also helped to organise a Mosque Mental Health roadshow to raise awareness of mental health in faith based communities. Already the roadshow has visited four mosques and over 450 people have accessed the information stand. Following the success of this, it is due to be rolled out to other faith groups over the coming year. 

77. Refugee and Migrant Community Development Workers
There are Community Development workers working to improve the access of people from refugee and migrant backgrounds to mental health services in Birmingham:

Birmingham East and North Primary Care Trust - BME Mental Health Community Development Workers (CDW) Team: 0121 765 3398. Ibrar Uddin - New Communities Lead: 0796 689 9381

Heart of Birmingham Primary Care Trust - Ashram Housing CDW: 0121 764 3811, Midland Heart CDW: 0121 622 1833, Servol Community Trust CDW: 0121 456 4996. 

South Birmingham Primary Care Trust - Midland Heart CDW Team: 0121 449 4760.

78. Lifeline Options CIC

Waterlinks Enterprise Centre 
69 Aston Road North 
Birmingham  B6 4EA 

0121 359 5435 
Fax: 0121 333 7848

www.lifelineoptions.org.uk
Client Group. Refugees.

Services Provided. Direct services. Provides practical and emotional support for people from refugee backgrounds

Methods of Promotion. Other agencies, internet, word of mouth, posters, newsletter. 

79. Asian Community Advisory Service (West Midlands)

487, Green Lane
Bordesley Green
Birmingham  B9 5PR
0121 753 2407

Client Group. Asian

Geographical Area Birmingham and West Midlands

Services Provided. Direct and signposting services. Providing Social and welfare advisory services to the ethnic minorities community in particular, and to the whole community in general which comprises of disadvantage people, unemployed, old, sick, disable, widows etc.

Methods of Promotion. Other agencies, internet, word of mouth, posters, newsletter. 

80. Asian Family Counselling Service (Birmingham Branch)

1 Hampton Court 

George Road
Edgbaston

Birmingham B15
0121 454 1130 

Client Group. Asian

Geographical Area. Birmingham wide

Services Provided. Direct Services. A national charity, set up to fulfil the needs of Asian families by providing a culturally sensitive marriage counselling service.  

Methods of Promotion. Referals, word of mouth. newsletters 

81. Azad Kashmiri Welfare Association

68, Alum Rock Road
Saltley 

Birmingham B8 1JA 

0121 328 0995 / 0121 328 9413

Client Group. Refugees and asylum seekers

Geographical Area. Birmingham

Services Provided. Direct and signposting services. Support offered to people who are in need of social immigration advice and who require information on issues including health, housing and benefits. 

Methods of Promotion. Word of mouth, leaflets.

82. Azan Community Services
94-98 Villa Road
Birmingham  B19 1NN 

0121 551 9311 

Client Group. BME

Geographical Area. B19 Birmingham

Services Provided. Newsletter and signposting services. The Azan Community Services publish a monthly newsletter in English and Urdu addressing local issues, encouraging the readers to take part in local actions. Provide sheltered accommodation, counselling and organise leisure and social activities.

Methods of Promotion. Newsletter

83. Bangladesh Association

1078 Stratford Road

Hall Green 

Birmingham  B28 8AD.

0121 449 3491

Client Group. Bangladeshi.

Geographical Area. Hall Green Birmingham

Services Provided. Signposting services. Promotes the welfare of the Bangladeshi and local communities, recreation and leisure activities are offered and liaises with local government bodies.

Methods of Promotion. Word of mouth, leaflets, posters, newsletters.

84. Bangladesh Multi-purpose Centre

136-148 Victoria Road
Aston  

Birmingham  B6 5HH
0121 326 9500 

0121 327 7011

Client Group. Bangladeshi

Geographical Area. Aston Birmingham B6

Services Provided To develop employment and training opportunities, address health and housing, social and environmental issues affecting the Bangladeshi Community, it also enables service provider better access to the community.

Methods of Promotion. Newsletter, leaflets, word of mouth

85. Bangladesh Welfare Association

19-21 Alum Rock Road
Saltley
Birmingham   B8 1LL 

0121 328 4746/0121 327 9887
Client Group. Bangladeshi, Asian, minority ethnic groups

Geographical Area. Saltley Birmingham B8

Services Provided Direct and signposting services. Promote health, recreation time activities and good relations for those most in need or hardship, particularly those belonging to Asian and minority racial groups.  Day care for elderly, frail, and disabled.

Methods of Promotion. Newsletter, leaflets, word of mouth.

86. Bangladesh Women's Employment Resource Centre 

497 Coventry Road
Small Heath
Birmingham  B10 0JS. 

0121 766 7990 

Client Group. All ethnicities predominantly Bangladeshi, Asian, minority ethnic groups

Geographical Area. Small Heath Birmingham B10

Services Provided Workshops in First Aid, Health and Social Care, Drug Awareness, and Housing.  Also provide information, advice and guidance with job searches.  We help women of all ethnic backgrounds. Free nursery education for children between the ages of 3-5 years old.

Methods of Promotion. Newsletter, leaflets, word of mouth.

87. Bangladeshi Islamic Centre 

10-11 Lewisham Road
Smethwick 

Birmingham B66 2BP 

0121 558 8204 

0121 558 8261

www.bicentre.org.uk
Client Group. Bangladeshi, Asian, minority ethnic groups

Geographical Area. Smethwick Birmingham B66

Services Provided The centre offers a range of services consisting of health advice, welfare rights advice, housing advice, employment and training advice, ESOL classes, youth activities and education and family learning.

Methods of Promotion. Internet. Newsletter, leaflets, word of mouth.

88. Bharosa Domestic Abuse Service (Birmingham)

Room 47a, 249, Ladypool Road
Sparkbrook 
Birmingham  B12 8LF 

0121 303 0368 

Client Group. Asian women

Geographical Area. Sparkbrook Birmingham B12

Services Provided. Direct services. Provides a culturally and linguistically sensitive counselling to Asian women. Supports Bengali, Gujarati, Hindi, Indian, Punjabi, Mirpuri Punjabi and Urdu. 

Support & counselling for Asian women and girls on all issues including abuse and domestic violence.

Methods of Promotion. Referrals, leaflets, word of mouth.

89. Birmingham Citizen Advocacy 

Southside
249, Ladypool Road
Sparkbrook
Birmingham  B12 0NS 

0121 685 8511 

0121 685 8512 

Client Group. All including BME, refugees, asylum seekers, NRPF

Geographical Area. Birmingham wide

Services Provided. Direct Services. Matching volunteers to people with mental health needs. Assistance by representing, accompanying, offering friendship and support.

Methods of Promotion. Referrals, leaflets, word of mouth. Internet.

90. Birmingham Ethnic Education & Advisory Service 

1st floor 251-253 Rookery Road
Handsworth
Birmingham  B21 9PU

0121 515 2880

Client Group. BME, ethnic minorities. 

Geographical Area. Handsworth. Birmingham. B21

Services Provided Direct and signposting services. Provides the advancement of education among ethnic minorities in Birmingham by teaching English and health education. All supported by speakers in Hindi, Punjabi, Bengali and Urdu.

Methods of Promotion. Referrals, leaflets, word of mouth. Internet

91. Caribbean Overseas Association

62, Winchester Drive

Chelmsley Wood

Birmingham  B37 5QP

0121 770 7024.

Client Group. BME

Geographical Area. Chelmsley Wood, Birmingham B37 

Services Provided. Direct and signposting services. Advice on social services and benefits and support for people with mental health problems.

Methods of Promotion. Referrals, leaflets, word of mouth. Internet

92. Central African Development Action (CADA) West Midlands

The Wardlow Road Centre

Wardlow Road

Nechells

Birmingham B7 4HJ

07084537030

Client Group. BME

Geographical Area. Birmingham

Services Provided. Direct and signposting services. Advice and support on immigration, education, education, employment, small business, accreditation, benefits, health and housing; Interpretation and Translation.

Methods of Promotion. Referrals, leaflets, word of mouth. Internet

93. Community Development Department

Mount Sion Community Church

70 Thomas Street

Aston

Birmingham  B6 4TN

0121 554 9638

0121 554 9892

Client Group . BME

Geographical Area.

Services Provided. Provide services to the whole community, but predominantly the BME community. Childcare, senior citizens club, training & education, youth forum, employment support. Day Care Centre for Elderly, CAP Café, conference/training suites and function rooms.

Methods of Promotion. Referrals, leaflets, word of mouth. Internet

94. Family Action East Birmingham

213 Yardley Road

Acocks Green

Birmingham  B27 6LZ

0121 772 4217 

0121 753 2375

Client Group. All families in need including BME. 

Geographical Area. Acocks Green Birmingham B27.

Services provided. Direct services. Comprehensive Social Work with children and families in Need. Family support for vulnerable children and families on short, medium and long term basis.  Home visits for outreach parenting support. Individual and group work with children. Parenting groups.

Methods of Promotion. Referrals, leaflets, word of mouth. Internet

95. Greater Biswanath Upozilla Association

11 Bragg Road

Perry Barr

Birmingham  B20 3DB

0121 356 0925

Client Group. Sylhet region of Bangladesh

Geographical Area. Birmingham wide.

Services Provided. Direct and signposting services. The organisation helps and develops the needs of people in Birmingham originally from the Sylhet region of Bangladesh.

Methods of Promotion. Referrals, leaflets, word of mouth. Internet

96. Handsworth Bangladeshi Association

1198 Aldridge Road

Great Barr

Birmingham  B44 8PE

0121 325 1717

Client Group. Bangladeshi

Geographical Area. Perry Barr, Great Barr Birmingham 44

Services Provided. Provides advice on social welfare benefits and immigration, contact with Solicitors/Barristers for local advice and filling forms, deals with social and community problems and other issues

Methods of Promotion. Referrals, leaflets, word of mouth. Internet

97. Harmony Day Care Centre

101 Herbert Road

Small Heath

Birmingham  B10 0QS

0121 766 7535

Client Group. African Caribbean.

Geographical Area. Small Heath, Birmingham B10.

Services Provided. Direct Services. An African Caribbean Day Centre for the elderly. Provides recreational activities for the elderly and a luncheon service.

Methods of Promotion. Referrals, leaflets, word of mouth. 

98. Healthy Gay Life

St Patricks Centre for the Community

Frank Street

Highgate

Birmingham B12 0YA

0121 440 6161

Client Group. All but predominantly BME.

Geographical Area. Birmingham wide

Services Provided. Direct and signposting services. Counselling, advice and information, free condoms, outreach, support groups for married men, Asian men and African Caribbean men, young men’s work, Bi-group, campaigns, training, sexual health screening.

Methods of Promotion. Referrals, leaflets, word of mouth, newsletters

99. ICAP, Immigrant Counselling and Psychotherapy (West Midlands)

72 Digbeth

Birmingham  B5 6DH

0121 666 7707

www.icap.org. 

Client Group. Irish

Geographical area. Birmingham wide

Services Provided. Offers counselling and psychotherapy specifically to the Irish community but does cater for all other communities as well.

Methods of Promotion. Referrals, leaflets, word of mouth, newsletters, internet

100. Irish Welfare and Information Centre - Alcohol and Substance Misuse

Alcester Street

Deritend

Birmingham  B12 0PH

0121 604 6111

Client Group. Irish

Geographical Area. Birmingham wide

Services Provided. Provide information and advice on the effects of alcohol misuse to enable service users to make informed decisions about any changes they may wish to make concerning their drinking habits. Information and support is offered where appropriate. 

Methods of Promotion. Referrals, leaflets, word of mouth, newsletters

101. Mashriq Challenge Resource Centre

131 Soho Hill

Hockley

Birmingham  B19 1AT

0121 551 5478

Client  Group. South Asian Women

Geographical Area. Hockley Birmingham B19.

Services Provided. Direct services and signposting. Mental Health Services for disadvantaged South Asian Women. Offer a variety of training sessions including Extend exercises, ESOL, ICT, laughter therapy, Indian head massage and arts and crafts among many more.

Methods of Promotion. Referrals, leaflets, word of mouth, newsletters

102. Mount Zion Community Church

70 Thomas Street

Aston

Birmingham  B6 4TN

0121 554 9638

www.mountzioncc.org
Client Group. African Caribbean and BME

Geographical Area. Aston Birmingham B6

Services Provided. Regular health discussion group for people, especially those from the African Caribbean community who have chronic health problems.

Methods of Promotion. Referrals, leaflets, word of mouth, newsletters

103. Narthex Sparkhill

St Johns Church

St Johns Road

Sparkhill

Birmingham  B11 4RG

0121 772 0909

Client Group: BME, Refugees, Asylum Seekers, NRPF.

Geographical area covered Sparkhill, Springfield & Sparkbrook Birmingham

Services Provided. Direct and Signposting Services. Refugee & Asylum seeker Drop in Centre and a resource centre for Refugee and Asylum seekers and a one stop advice & help. Suppport with benefits, CV’s job search, housing matters etc, family support in our centre and in the community for mental health, diabetes, obesity matters etc, support for senior citizens to keep active and independent, supporting BME mums with special needs children, also parenting and pregnancy matters.  One specific part of our work is with Refugees and Asylum Seekers, and asylum seeker women, including those who are pregnant and have no recourse to public funds. We provide cots, prams, pushchairs, baby clothes, small household items, through our resource centre & refugee drop in. We are also somewhat unique in that we have a parish nurse and volunteer team who support mums and mums to be and their families through pregnancy and home support. We provide personal hygiene & baby supplies for mums as they go into hospital as the state does not provide these for them.  We offer advice and guidance, parenting support, a friendly place and we are probably the nearest to family to many of them.  We signpost to other agencies, we partner with the Red Cross, Victim Support, Refugee Council, local medical clinics, children's centres, The Children's Society, Social Services etc.  Volunteers run the resource centre, but it’s grown too big to manage with volunteers, we need paid workers and financial assistance to continue this level of support.

Methods of Promotion. Internet, word of mouth, posters, newsletters and meetings

104. Nurses Association of Jamaica (UK)

Birmingham Branch

PO Box 9084

Birmingham  B32 1LF

01908 613 775

Client Group. BME

Geographical Area. Birmingham wide.

Services Provided. Direct services. NAT is involved with the promotion of nurse education and training. Provide advice and advocacy for black and minority ethnic groups. 

Methods of Promotion. Internet.

105. Pakistan Welfare Association

245 Rookery Road

Handsworth

Birmingham  B21 9PU

0121 523 8679

Client Group. BME

Geographical Area. Birmingham wide

Services Provided. Direct and signposting services. Deals with community education, unemployment training, health education, poverty and drug abuse.

Methods of Promotion. Word of mouth referrals, leaflets, posters.

106. Pakistan Welfare Society

38, Greenland Road

Selly Park

Birmingham  B29 7PN

0121 415 5686

Client Group. Pakistani

Geographical Area. Selly Park Birmingham B29.

Services Provided. Direct and signposting services. Provides advice and support

Methods of Promotion. Word of mouth referrals, leaflets, posters, newsletters.

107. Rape and Sexual Violence Project

PO Box 9558

Birmingham  B4 7QE

0121 236 5763

Client Group. BME refugee, asylum seekers

Geographical Area. Birmingham wide

Services Provided. Direct Services. Free and confidential support to female and male survivors of rape, sexual assault and childhood sexual abuse and also the families and friends of survivors. Also support for female asylum seekers and refugees who may or may not speak English.

Methods of Promotion. Word of mouth, referrals, leaflets, posters. 

108. Reducing Domestic Violence Project

Fairgate House

205 Kings Road

Tyseley

Birmingham  B11 2AA

0121 764 3817

Client Group. Asian

Geographical Area. Birmingham wide

Services Provided. Direct Services. Increase awareness of issues of domestic violence in the Asian communities throughout Birmingham and reduce incidents of violence by providing a culturally and linguistically sensitive service to Asian women.

Methods of Promotion. Word of mouth, referrals, leaflets, posters. 

109. Refugee Services

18/20 Wretham Road

Handsworth

Birmingham  B19 1ED

0121 523 2040

Client Group. Refugees

Geographical Area. Handsworth Birmingham B19

Services Provided. Direct and signposting services. Provide accommodation support and advice to refugees.

Methods of Promotion. Word of mouth, referrals, leaflets, posters

110. Roshni Women's Refuge

PO Box 4579.

Birmingham  B16 9HJ

08707 707 0098

http://www.roshnibirmingham.org.uk/
Client Group. South Asian, NRPF, Spousal Migrants, Refugees, Asylum seekers

Geographical Area. Birmingham wide

Services Provided. Direct and signposting services. Support and shared accommodation for South Asian Women.

Methods of Promotion. Internet. word of mouth, referrals, leaflets, posters

111. Saathi House

49, Bevvington Road

Aston

Birmingham  B6 6HR

0121 328 0013

Client Group Predominantly BME

Geographical Area. Aston Pride B6

Services Provided. Direct and signposting services. Support, promote and empower women and children in health, education and employment. Projects include Drugs and young people. 

Methods of Promotion.  Link with Aston Pride project. Newsletters, word of mouth.

112. Shaheed Udham Singh Welfare Trust (Birmingham)

346, Soho Road

Handsworth

Birmingham  B21 9QL

0121 551 4679

Client Group. Indian

Geographical Area. Handsworth. BirminghamB21

Services Provided. Direct and signposting services. Provides information and advice to local community on Social Security issues, Immigration matters, Family matters, Matrimonial matters, Health and Employment issues.

Methods of Promotion. Word of mouth, referrals, leaflets, posters. 

113. Society of Afghan Residents in the Midlands

Wardlow Road Centre

Wardlow Road

Nechells

Birmingham  B7 4JH

07899000087

Client Group. Afghan

Geographical Area. Birmingham wide

Services Provided. Direct and signposting services. A community organisation promoting Afghan culture and also provides information and advice for Afghan refugees and asylum seekers on accommodation, education, health, immigration rights, benefits and employment.

Methods of Promotion. Word of mouth, referals, leaftlets, posters. 

114. Somali Disability and Elderly Support Group (West Midlands)

45 Blake Lane

Bordesley Green

Birmingham  B9 5QU

0121 773 9950 

0121 772 4545

www.sodes.org
Client Group. Somali refugees, asylum seekers, NRPF

Geographical Area. Birmingham wide and West Midlands

Services Provided. Direct and signposting services. Practical assistance and support for disabled Somali people. Provides social and welfare advisory services, information, counselling, Carers group sessions, Employment and training.

Methods of Promotion. Internet. Word of mouth, referals, leaftlets, posters. 

115. South Asian Health Foundation

39, Westfield Road

Edgbaston

Birmingham  B15 3QE

0208 846 7284

www.sahf.org.uk
Client Group. South Asian

Geographical Area. Birmingham wide.

Services Provided Direct and signposting services. Dedicated to the South Asian communities, the SAHF and its website provide useful information for healthcare professionals, patients and carers. The SAHF also holds health promotion and information events at a community level.

Methods of Promotion. Internet, newsletters, leaflets, word of mouth, posters

116. South Sudanese British Community Association

1 Piers Road

Handsworth

Birmingham  B20 0UY

07950 477586

Client Group. South Sudanese refugees and asylum seekers. 

Geographical Area. Handsworth. BirminghamB20

Services Provided.  Direct and signposting services. Aim to relieve poverty, sickness and distress among refugee communities. Also aim to advance education, training, support and employment and facilitate refugee integration.

Methods of Promotion. Leaflets, newsletters, word of mouth

117. Sparkhill Asian Women’s Association

641 Stratford Road

Sparkhill

Birmingham  B11 4EA

0121 303 0735

Client Group Asian women refugees, spousal migrants, NRPF, asylum seekers

Geographical Area. Sparkhill Birmingham

Services Provided. Direct and signposting services. Aim to combat isolation caused by language barriers; provide access to recreation and educational activities for women and their children in the area. Also support carers of people with mental health problems.

Methods of Promotion. Leaflets, newsletters, word of mouth

118. Tyseley & District Community Association

Tyseley Community Centre

Foreman’s Road

Tysleley

Birmingham  B11 3BY

0121 777 4022

Client Group. All . Predominantly BME inc Asian men’s group.

Geographical Area. B11 and immediate district

Services Provided. Direct and signposting services. Promote activities with the local community - playgroup, youth clubs, health promotion, keep fit, self defence, family club, elderly coffee morning and Asian mens group.

Methods of Promotion. Leaflets, newsletters, word of mouth

119. Ward End Asian Elders Association

110 Sladefield Road

Ward End

Birmingham  B8 2SX

0121 327 9166

Client Group. Asian.

Geographical Area. B8 and immediate district

Services Provided. Direct and signposting services. Provide services to the Asian community, especially to the elderly and  disabled. Taxi service for disabled and frail, lectures and seminars, healthy living. IT Suite, physical recreation, training, luncheon club, health checks, day trips, sewing sessions

Methods of Promotion. Leaflets, newsletters, word of mouth. Posters.

120. Welfare Committee Ghourghushti. 

179-187 Anderton Road, 

Sparkbrook 

Birmingham B11 1ND

0121 773 8651

Client Group. BME

Geographical Area. Sparkbrook. Birmingham B11

Services Provided. Direct services. Provides social welfare, help in cases of death and assists with funeral arrangements

Methods of Promotion. Leaflets, word of mouth. advertising

121. Women's Help Centre

321 Rookery Road

Handsworth

Birmingham  B21 9PR

0121 551 2370

www.womenshelpcentre.co.uk
Client Group. Women refugees, spousal migrants, BRPF, asylum seekers, A8 migrants.

Geographical Area. Handsworth. Birmingham

Services Provided. Direct and signposting services. Bilingual support for all women and advice on all subjects including housing, benefits, immigration, abuse, Domestic Violence Asian Women's Handsworth Project, debt relief, bill payments and health promotion issues. One-to-one counselling, multi-lingual information and advice on all health issues.

Methods of Promotion. Leaflets, word of mouth. Outreach, internet.

122. Worldfriends

Selly Oak Methodist Church

Langley Road

Birmingham  B29 6HT

0121 471 4175

Client Groups. All including BME, refugees and asylum seekers

Geographical Area. Selly Oak, Birmingham B29

Services Provided. Direct and signposting services. Support to refugees and asylum seekers.

Methods of Promotion. Leaflets, word of mouth, outreach

123. Yemeni Elderly in Small Heath and Sparkbrook

503 Coventry Road

Small Heath

Birmingham  B10 0LN

0121 772 6860

Client Group. Yemeni

Geographical Area. Small Heath Birmingham B10

Services Provided. Drop-In centre for elderly people who live in multi-occupation housing to be-friend and get accurate advice on their rights.

Methods of Promotion. Leaflets, word of mouth, posters.

124. Midlands Vietnamese Community Association
8 Charleville Road 
Handsworth 
Birmingham  B19 1DA
0121-554-9685

http://mvrca.wordpress.com/english
Client Group. Vietnamese refugees, asylum seekers, NRPF.

Geographical Area Midlands including Birmingham wide. 

Services Provided. Direct and signposting services. Helps Vietnamese people in the Midlands Ensure that the Vietnamese community have equal access to available services Advice and support on education, employment, training, housing and welfare benefits. Organisation of cultural events and recreational activities. Organisation of mother tongue classes for Vietnamese children. English classes. Liaison with statutory and non-statutory organisations.

Methods of Promotion. Internet. Leaflets, word of mouth, posters.

125. Mental Health Wellbeing Service for South Asian Women

Mashriq Challenge Resource

131 Soho Hill

Hockley

Birmingham  B19 1AT

0121 551 5478
Client Group. South Asian

Geographical Area. Hockley Birmingham B19

Services Provided. Direct and signposting services. The Project provides a vast range of services including group sessions on domestic skills, literacy, personal self-care, advocacy, assertiveness/confidence building and one to one counselling.

Methods of Promotion. Internet. Leaflets, word of mouth, referrals, posters.

126. Society of Afghan Residents in the Midlands 
92 Stoney Lane
Sparkhill 
Birmingham  B11 8AF 

07899 000 087

Client Group. Afghan

Geographical Area. Sparkhill. B11

Services Provided. Direct and signposting services. A community organisation promoting Afghan culture and also provides information and advice for Afghan refugees and asylum seekers on accommodation, education, health, immigration rights, benefits and employment.

Methods of Promotion. Leaflets, word of mouth, posters.

127. Kurdish Community Association 
84 Quinton Road West 
Quinton 
Birmingham B32 2RH 
0121-427-3521 

Client Group. Kurdish

Geographical Area. Birmingham wide

Services Provided. Signpost to health services. Welfare support and advice to Kurdish refugees.

Methods of Promotion. Leaflets, word of mouth, posters, newsletters

128. Birmingham Somali Community and Welfare Association 
392a Coventry Road 
Small Heath 
Birmingham B10 0UF 
0121-773-5200 

Client Group. Somali refugees, asylum seekers, NRPF.

Geographical Area. Small Heath, Birmingham B10

Services Provided. Signpost to health services. Welfare support and advice

Methods of Promotion. Leaflets, word of mouth, posters, newsletters

129. Midland Somali Advice Centre 
252 Lozells Road 
Birmingham B19 1NP 
0794-612-6234

Client Group. Somali refugees, asylum seekers, NRPF

Geographical Area. Midlands and Birmingham wide.

Services Provided. Signpost to health services. Welfare support and advice

Methods of Promotion. Leaflets, word of mouth, posters, newsletters

130. Somali Community Development in West Midlands 
288b Ladypool Road 
Balsall Heath 
Birmingham  B12 8JU 
0121-449-5235 

Client Group. Somali refugees, asylum seekers, NRPF

Geographical Area. West Midlands and Birmingham wide.

Services Provided. Signpost to health services. Welfare support and advice.

Methods of Promotion. Leaflets, word of mouth, posters, newsletters

131. Somali Refugee Women's Association 
517 Moseley Road 
Balsall Heath 
Birmingham B12 9BX 

Client Group. Somali women refugees, asylum seekers, NRPF

Geographical Area. West Midlands and Birmingham wide.

Services Provided. Signpost to health services. Provides welfare support and advice

Methods of Promotion. Leaflets, word of mouth, posters, newsletters

132. Northern Sudanese Community Association 
101 Villa Road
Handsworth 
Birmingham B19 1NH
0121-507-1805, 0121-551-7957

Client Group. Northern Sudanese refugees, asylum seekers, NRPF

Geographical Area. Handsworth Birmingham B19

Services Provided. Signpost to health services. Welfare support and advice

Methods of Promotion. Leaflets, word of mouth, posters, newsletters

133. Southern Sudanese Community Association 
1 Ledbury Court, Ruthall Close
Selly Oak 
Birmingham B29 4PL 

Client Group. Southern Sudanese refugees, asylum seekers, NRPF

Geographical Area. Selly Oak Birmingham B29

Services Provided. Signpost to health services. Welfare support and advice

Methods of Promotion. Leaflets, word of mouth, posters, newsletters

134. Yemeni Advice and Cultural Centre
c/o Joseph Chamberlain College 
Balsall Heath Road
Birmingham 
0121-446-6621 

Client Group. Yemini 

Geographical Area.  Birmingham

Services Provided. Signpost to health services. Welfare support and advice

Methods of Promotion. Leaflets, word of mouth, posters, newsletters

135. Bethel Health and Healing Network

Grantham Road

Sparkhill

Birmingham B11 1LX

www.bethelhealthnetwork.org
Geographical Area Covered. Birmingham City Wide

Client Group: BME, Asylum Seekers, Refugees, NRPF

Services Provided. Direct Services and Signposting Services.

Drop In health, Advice, Doula Service for expectant mums, Therapeutic garden

Methods of Promotion. Internet, word of mouth

136. Gateway Family Services CIC (through the Pregnancy Outreach Worker Service contract -POWs)

Radclyffe House
66 - 68 Hagley Road
Edgbaston
Birmingham B16 8PF
0121 456 7820

www.gatewayfs.org
Client Group. BME, Asylum Seekers, Refugees

Geographical Area Covered:  Birmingham East and North: Kingstanding, Stockland Green, Tyburn and Washwood Heath and Bordesley Green. Heart of Birmingham: Sparkhill, Sparkbrook, Soho, Ladywood, Nechells, Lozells and East Handsworth, 

South: Kings Norton, Weoley Castle and Northfield

Services Provided. Direct and Signposting Services. To support vulnerable pregnant women with identified social and emotional risks by predominantly signposting to relevant agencies. Promotion of self efficacy and social inclusion to reduce risks factors and focus on a healthy pregnancy in order to reduce infant mortality. 

Methods of Promotion. Internet. Posters

137. Karis Neighbour Scheme

Rear of Church of the Redeemer, 

Parker Street (off Monument Road),

B16 8UU

www.karisneighbourscheme.org 
Client Group: BME Asylum Seekers Refugees 

Geographical area covered:  Ladywood & North Edgbaston

Services Provided. Direct and signposting services. We provide a range of support, including a Welcome group, English classes, advocacy & advice, practical help, emotional support and home visits. We also signpost on to other services.

Methods of Promotion. Internet, posters, word of mouth, groups including G.P surgeries.

138. Birmingham Settlement

Birmingham Settlement
Units 4-7
Alma House
Newtown Shopping Centre
Birmingham B19 2AB
Tel: 0121 250 3000 
Fax: 0121 250 3050

www.birminghamsettlement.org.uk
Client Group. BME. Asylum seekers, refugees, NRPF.

Geographical Area  Aston B6 and Newtown B19 and via partner agencies across the city

Services Provided. Direct and signposting services. Antenatal and postnatal support which includes breastfeeding advice, nutrition, post natal depression. Exercise classes. Child Play therapy.  Foot care via chiropodist and podiatrist. Services are a mixture of centre based activities delivered by our own staff as well as signposting and working together with other organisations. Money Advice

Methods of Promotion. Internet. Posters. Word of mouth.

139. Women’s Healthy Lifestyle and Access Project

Wardlow Road Centre/Community Integration Partnership

Client Group. Newly arrived and migrant women

Geographical Area. Birmingham wide

Services provided. Engaging women who are culturally reluctant or socially isolated to use health and leisure services. To raise awareness about good health and how to access health and leisure activities. To help the transition to western lifestyles through exercise and dietary advice. To address issues such as domestic violence and FGM in a sensitive and supportive environment.  To recruit & train volunteers from refugee backgrounds to disseminate health messages into their communities. Deliver weekly sessions supported by the volunteers to raise awareness of health services, dietary information and healthy lifestyles. Create drop in sessions with professional advisors for pregnant women. Advice on Contraception & Sexual Health. To encourage women to participate in physical activities through: Walking, Swimming, Exercise classes, Gym, Trips to countryside, and Cultural visits. Deliver specialist sessions every two months on sensitive issues such as: FGM, Drug & Alcohol Misuse, Contraceptive Advice, Sexually Transmitted Diseases, Abuse and Depression. Our project trains refugee women (volunteers) for work at the same time as educating them about health. We deliver health messages orally & not just through leaflets. We consult with volunteers & participants to tailor services to match their community’s needs. We provide physical activities for the women as well as advice. We encourage community integration through mixed group work. 

Methods of Promotion. Posters, leaflets, word of mouth and partnership work.

140. Building Bridges West Midlands is a partnership consisting of providers of training for Refugee Healthcare Professionals, employers and RCOs. There are several projects currently running. Birmingham City University offers a Pre-adaptation Programme for Refugee Healthcare Professionals, which combines English for Health Professionals with two university modules, one on the health service, the other on studying in Higher Education Institutes. There is also an emphasis on careers and personal development planning. Heart of Birmingham (HoB) Primary Care Trust is offering 10 paid placements in conjunction with the Pre-adaptation Programme as part of its Midlands Health Academy (MHA) work. The aim is to work in partnership with training providers to ensure a suitably skilled workforce. A second project recruits refugees into the health workforce, which will be delivered by Arc in partnership with HoB/MHA. This project provides ESOL and careers guidance.  For further information please contact Claire Blevins on 0121 465 4832 or Claire.Blevins@hobtpct.nhs.uk or Birmingham City University on 0121 331 7009 or jenny.peacock@bcu.ac.uk.

Section 6: Conclusions
It is clear that Birmingham is a super-diverse city, possibly one of the most diverse in the Europe.  Meeting the health needs of such a diverse city with an increasingly fragmented population presents major challenges for policymakers and practitioners.  In particular the lack of accurate and up to date data about the numbers and profile of migrants, and the nature of their health needs present a barrier to the development of appropriate services in accessible locations.   The wide range of health problems, often multiple health problems, experienced by established BME communities and new migrants offer a further challenge for health providers.  This challenge is exacerbated by the high levels of deprivation associated with the most super-diverse areas of Birmingham and the low levels of English language ability and understanding of UK health systems exhibited by many new migrants.  Some health problems are associated with particular migrant groups: for example refugees and asylum seekers often display mental health and other problems associated with experiences of war and persecution while trafficked women have high levels of STDs.  However many problems are associated with poverty, poor living conditions and isolation that are common to many new migrants and echo problems still experienced by second or third generation minority groups.

The majority of migrants are able to access some kind of healthcare from within the generic system.  Yet despite relatively wide access, research has demonstrated that needs are often not met.   The wide range of services we identified evidence that efforts have been made to provide some specialist services to meet the needs of migrant communities.   There are a number of specialist health services aimed at migrant communities that have evolved over the years often with funding from the NHS and other sources.  New communities are more often served by migrant and refugee community associations (MRCOs) who offer social support and signposting to new migrants who are unable to understand the system or to communicate with health professionals.  PCTs in Birmingham are working to try to overcome some of the problems migrants experience when seeking to access health services and recognise that new ways of working are needed.  Services such as ASHT and BASHOT have evolved to meet the needs of some statuses of new arrivals and are currently under review in a bid to explore the ways in which migrant health needs can be best met in Birmingham.  The Birmingham Healthy and Wealthy Together Local Action Group is seeking to support this work and has identified four priorities in order to move this agenda forward.  These are
· To continue to update the local mapping report in a bid to ensure that the up to date information is available on migrant populations, the problems they experience and services available.  Lead: Jenny Phillimore

· To work together to develop systems to enable the collection and analysis of GP registration data across the city in order that the location and countries of origin of new arrivals can be identified. Lead: John Denley and Darren Wright
· To develop new commissioning models to facilitate development of flexible and appropriate migrant health services. Lead: Elizabeth Lawson Bennett, Kiran Kenth and Christine Whitehorn.

· To explore the range of training models available to train health professionals and workers how to meet the needs of a super-diverse population.  Lead: Dave Newall/ Algar Goredema-Braid 
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Appendix 1: Flag 4 GP registration data clustered by area

	Polish
	1425

	Slovakia
	401

	Other Europe/A8/A10
	843

	Romania
	154

	Czech Republic
	152

	France
	112

	Portugal
	60

	Germany
	59

	Ireland
	44

	Italy
	31

	Spain
	31

	Kosovo
	29

	Bulgaria
	28

	Albania
	21

	Greece
	18

	Belgium
	16

	Russia
	13

	Hungary
	12

	Armenia
	10

	Ukraine
	10

	Georgia
	7

	Kazakhstan
	6

	Austria
	5

	Turkey
	5

	Switzerland
	4

	Slovenia
	3

	Belarus
	2

	Bosnia
	2

	Moldova
	2

	Gibraltar
	1

	Guadeloupe
	1

	Guernsey
	1

	La Reunion
	1

	Marcedonia
	1

	Malta
	1

	Moldavia
	1

	Jamaica
	629

	Other African-Caribbean
	179

	Montserrat
	81

	Trinidad and Tobago
	20

	Antigua
	11

	Barbados
	10

	Virgin Islands
	9

	Dominica
	7

	Togolese
	6

	West Indies
	6

	Caribbean
	5

	Grand Cayman
	5

	Nevis
	4

	Bahamas
	2

	Cuba
	2

	Mozambique
	2

	St Lucia
	2

	Tunisia
	2

	St Lucia
	2

	Burkino Faso
	1

	Grenada
	1

	Haiti
	1

	Somalia ( and via Netherland, Scandinavia, N Europe)
	1342

	Nigeria
	293

	Other African
	1169

	Gambia
	189

	Eritrea
	175

	Congo
	122

	Sudan
	99

	Zimbabwe
	87

	Ghana
	60

	Tanzania
	55

	Cameron
	50

	Ethiopia
	48

	South Africa
	42

	Angola
	36

	Kenya
	32

	Botswana
	25

	Guinea
	23

	Algeria
	16

	Malawi
	16

	Uganda
	15

	Burundi
	14

	Morocco
	13

	Rwanda
	13

	Ivory Coast
	12

	Senegal
	8

	Sierra Leone
	7

	Liberia
	5

	Zambia
	4

	Mali
	2

	Namibia
	1

	Iraqi
	385

	Other Middle-east
	313

	Iran
	186

	Saudi Arabia
	32

	Yemen
	21

	Egypt
	12

	Libya
	12

	Kuwait
	11

	UAE
	9

	Palestine
	6

	Syria
	6

	Brunei
	3

	Gaza
	3

	Israel
	3

	Jordan
	3

	Oman
	2

	Bahrain
	1

	Lebanon
	1

	Qatar
	1

	West Bank Jordan
	1

	Asian
	512

	China
	163

	Malaysia
	154

	Vietnam
	68

	Nepal
	35

	Philippines
	32

	Indonesia
	21

	Thailand
	14

	North Korea
	10

	South Korea
	4

	Taiwan
	4

	Japan
	3

	Singapore
	2

	Mongolia
	1

	Union of Myanmar
	1

	Afghanistan
	275

	Pakistan
	1515

	India
	1719

	Bangladesh
	1004

	Other 
	196

	Brazil
	28

	USA
	28

	Bermuda
	24

	Canada
	19

	Australia
	11

	Cyprus
	8

	Argentina
	6

	Guyana
	4

	Mauritius
	4

	New Zealand
	4

	Ecuador
	3

	Chile
	2

	Seychelles
	2

	Bolivia
	1

	Colombia
	1

	Mexico
	1

	Panama
	1

	Peru
	1

	Venezuela
	1

	Sri Lanka
	47


Appendix 2: Pathway to health services in Birmingham
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Information on Primary health care in Birmingham





Sources:


Migrant Community


Voluntary / statutory sector organisations


Web based – Welcome to Birmingham, NHS Direct, PCT sites


Translated PCT information


Outreach/link or community development workers








Routes into Primary Care services for new migrants 





Individual seeks registration with GP. 





Individual is supported to register at GP e.g. via community advocate





Individual accesses specialist migrant health service





Individual accepted as a new patient? 





Yes


Extended new patient check which identifies and addresses relevant migrant health issues.


Treatment and referral as appropriate. E.g triggering of  TB test if appropriate should we list al issues ? 





No? 


Individual attends walk in centre or A & E provision.


 





No ?


Individual is directed to migrant health service





No ?


Individual lost to service. 





Extended new patient appointment which identifies and addressed relevant health issues.





Is patient particularly vulnerable?


Choice given about assisted registration with local GP, or to remain with specialist service for up to 12 months.


(Key aspect of this service is the initial health screening apt and delivery of key health information) 





Wants to register with Local GP?


Specialist service to  arrange registration and appointment with relevant GP and can transfer initial screening information





Yes


Walk in Centre/ A & E notify  migrant health team





New migrant offered  information and assistance to register with GP


 or to access migrant health service. Contact by Link worker? 


Do we want to consider a direct registration mechanism for individuals?





Picked up by community/ voluntary sector, or link worker





Note


For individuals supported by the UK Border Agency a check on whether they have registered with a GP since coming to Birmingham. Consider whether migrant health service might contact or just facilitate GP registration if required.


Other groups of new  migrant may be harder to follow up. 





New migrant health service has specific outreach staff  or a contract with the  voluntary/ community sector to undertake health awareness, education and promotion role with new communities and organisations who work with newly arrived migrants.


It provides assisted access into migrant health services.  With specific attention to addressing the health needs of undocumented migrants, failed asylum seekers and others with no recourse to public funds.  The service has explored the options for delivery of health advocacy and intervention in a range of appropriate settings, which new migrants might find more accessible. 


Including work to  engage new migrant communities and explain primary care and the UK health system, as well as seeking to influence health seeking behaviour, e.g. via social marketing approach. 


 





Referrals where appropriate to:


GUM service


Mental health     services


FGM


Domestic Violence 


Chidlren’s Centres


Voluntary sector organisation for advocacy, support needs. E.g. benefits, housing, befriending, Education, health promotion,  etc
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